Inclusive Volunteering for Disabled People Survey

About this survey:

Volunteer Scotland and Inverness Access Panel want to know how volunteering could be made more accessible for disabled people in the Highlands.

We want to hear about your experiences, interests and what might help you to get involved in volunteering.

You do not need to have volunteered before to take part. We want to hear from people who currently volunteer, have volunteered in the past, are interested in volunteering, or are unsure whether volunteering is right for them.

If any part of the survey creates a barrier to participation, please contact us at erin.burke@volunteerscotland.org.uk.  We will work with you to provide an alternative way to share your feedback.

The survey takes 10 to 15 minutes to finish. You can skip any question you don't want to answer.

Why we are asking these questions:

Your responses will help us understand people's experiences, motivations and barriers to volunteering, as well as what types of volunteering people may be interested in.

We will use what we learn to inform a co-design workshop, where disabled people and organisations will work together to explore ideas and develop practical recommendations for making volunteering more inclusive.

What we will do with your answers:

Volunteer Scotland will identify common themes. We will produce a summary report to inform the next stage of the project.

We may include anonymous quotes in the summary report to help illustrate people's experiences. We will only use a quote from you if you give us permission to do so.

Your voice matters. Please have your say.

Consent and privacy: 

By filling in this survey, you agree to let us use your answers.

This survey is anonymous. This means we do not ask for information that could identify you. 

Questions:
1. Have you volunteered before? (Select one: Yes I currently volunteer, Yes I have volunteered in the past, No I haven’t volunteered.)
2. If you have experience of volunteering, what have you enjoyed or found worthwhile about volunteering?
3. If you have experience of volunteering, what has made volunteering difficult for you? (Select all that apply: Finding suitable opportunities, Knowing where to find opportunities, Applying or getting started, Travelling to the volunteering location, The physical environment, Communication or information, The way volunteering is organised, Time commitments or flexibility, Costs associated with volunteering, Getting the support I need, Attitudes or understanding of other people, Accessibility of online volunteering, Nothing has made volunteering difficult, Prefer not to say.)
4. If you have experience of volunteering, what helps you feel welcome, included and able to take part?
5. If you have experience of volunteering, is there anything else you would like to tell us about your experiences of volunteering?
6. If you’ve not volunteered before, have you every thought about volunteering? (Select one: Yes I would like to volunteer, Yes but I’m not sure if volunteering is right for me, No but I’m interested in finding out more, No I haven’t considered it, I’m not sure.)
7. If you’ve not volunteered before, what has stopped or discouraged you from volunteering? (Select all that apply: I don’t know where to find opportunities, I haven’t found opportunities that interest me, I’m not sure what sorts of roles are available, Travel or getting to places, Cost, Time commitments, Health, energy or fatigue, Communication or information, I’m worried about asking for support, I haven’t felt that volunteering was for me, I haven’t had the opportunity, Nothing has stopped me – I’m not interested, Prefer not to say.)
8. If you’ve not volunteered before, what might encourage you to try volunteering?
9. What types of volunteering roles might interest you? (Select all that apply: Acting as a committee member or Trustee; Campaigning; Care work; Counselling; Fundraising; Generally helping out as required; Office or administrative work, Promotion and marketing; Providing advice, support or advocacy; Providing education, training or coaching; Transporting people or things; Visiting, buddying or befriending; Any / no preference; I’m not sure; I don’t want to volunteer.)
10. What types of organisations might you be interested in volunteering with? (Select all that apply: Adult guidance, advice and learning; Animal welfare; Children’s education and schools; Culture and heritage; Emergency services, first aid and public safety; Environmental protection; Groups aims at supporting older people; Health disability and wellbeing; Hobbies and recreation; Local community or neighbourhood; Physical activity, sport and exercise; Politics; Religion and belief; Trade unions, justice and human rights; Youth or children’s activities outside of school; Any / no preference; I’m not sure; I don’t want to volunteer.)
11. How might you prefer to volunteer? (Select all that apply: In-person, Remote / online, As part of a team or group, Independently, Regularly such as every week or month, Occaisionally, One-off opportunities, Any / no preference, I’m not sure, I don’t want to volunteer.)
12. Do you have more to say? Write it here:
13. Would you be happy for Volunteer Scotland to use an anonymous quote from your response in reports or other communications about this project? (Select one: Yes, No.)
