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Top Tips for Supporting Volunteers with Hearing

Loss or Deafness.

These Top Tips were produced by Volunteer Scotland, the
National Inclusion in Volunteering Group and RNID Scotland.

RNID Scotland are the national charity making life fully inclusive for the 1 million

people in Scotland who are deaf, have hearing loss, or tinnitus.

RNID work in communities across Scotland supporting people with hearing loss,
including hearing-aid maintenance and signposting to other additional support
services. These services are primarily delivered by volunteers, many of whom use
their lived experience to support others with hearing loss.

Here are some top tips for communicating more inclusively with volunteers who have
hearing loss:

1.

Ask the person what their preferred method of communication is - for
example, lipreading, hearing aids, British Sign Language (BSL).

Encourage discussions about hearing loss in the workplace - it's more
common than people realise.

Make sure you have the person’s attention before you start speaking -
this can be through waving your hand or touching their shoulder.

Find a place to talk that has good lighting, away from noise and distraction. M
ake sure you do not have bright light behind you, as it can create a silhouette
or dark shadows, making lipreading difficult.

Turn your face towards them when talking, so they can follow lip patterns
more easily.


https://www.volunteerscotland.net/for-organisations/guidance/thinking-about/inclusive-volunteering/
https://rnid.org.uk/what-we-do/scotland/

6. If you're talking to one person with hearing loss and one without, focus on
both of them. If communicating via a BSL interpreter, focus on the deaf person
and not the interpreter.

7. Use plain language and don’t waffle or use jargon that is overcomplicated. If
the person is still struggling to hear, rephrase your sentence, and be patient.

8. Don’t shout as it looks aggressive and uncomfortable.

9. Never say “it doesn’t matter” or “I'll tell you later” - be patient and repeat or
rephrase your sentence if necessary.

10.Ask about their preferred method of contact. Many deaf/hard of hearing
people much prefer text to phone. Text messaging is also a useful alternative
for communicating with a deaf person when there is no BSL interpreter.

Need some more help?
If you would like more help or advice in relation to this guide, please contact us:
o https://rnid.orq.uk/about-us/rnid-in-scotland/

o Telephone: Volunteer Scotland 01786 479593
o Email: knowledgegateway@volunteerscotland.org.uk
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This is a regularly reviewed resource. If you have any suggested updates,
please email Volunteer Scotland at hello@volunteerscotland.org.uk
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