














































































Time to Care in 2026 

Last year marked an important milestone in our journey. We reached one million 

community interactions, raised £176,035 through fundraising, and took meaningful 

steps forward with the launch of group Befriending calls and LGBTQ+ Befriending 

trials. These achievements reflect the commitment of our people, partners, and 

volunteers, and the trust of the communities we serve. 

In 2026, our focus is on building momentum and deepening impact. We will continue 

to walk alongside people in the community, supporting more individuals in 

meaningful ways. With a long-term ambition to reach two million interactions by 

2029, we aim to grow our reach and strengthen charity partnerships. 

Supporting our most vulnerable customers remains a key priority. We will strengthen 

referral pathway, working with trusted partners such as Age UK and Age Scotland 

where specialist support is needed, while embedding learning from our pilots. This 

includes establishing LGBTQ+ Befriending calls and opening Befriending support to 

wider networks, ensuring more people can access connection and companionship. 

We will also begin working as part of a National government sponsored working 

group to develop and role model best practice standards for Employer Supported 

Volunteering in Scotland. This will allow us to provide other corporates with 

guidance and tool kits to optimise the impact of their employee volunteering 

programmes and learn from our journey. 

Our focus for 2026 is clear: greater reach, stronger partnerships, and deeper impact, 

guided by the voices and needs of the people we serve. 
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