
This bulletin was created by Volunteer Scotland and provides the latest data on the impacts

of the Cost-of-Living crisis on people and Third Sector Organisations (TSOs) in Scotland. 

Impacts on TSOs Source: Third Sector Tracker Wave 8 – SCVO (Spring 2024)
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Extent TSOs are able to meet the increased 

demand for its core services (Since Dec 2023)

Wave 8 
(n=227)

% point 
change on 

Wave 7

We have been able to meet all of this additional demand 30%
2%

We have been able to meet most, but not all, of this additional 

demand
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We have been able to meet some, but not most, of this 
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-1%

17%

8%

2%

18%

15%
14%

0%

5%

10%

15%

20%

Volunteer
shortages

Staffing
issues/shortages

Staff and/or
volunteer
wellbeing

Rising
costs/inflation

Difficulty
fundraising

Financial and
cash flow

constraints

%
 o

f 
T

S
O

s

Single biggest challenge facing TSOs (Since Dec 2023)
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Summary

1. The Cost-of-Living crisis continues to concern individuals and impact their health and wellbeing.

2. Individuals’ capacity to volunteer has diminished, with less time and finance available.

3. Financial challenges, volunteer and skills / experience shortages are impacting TSOs’ ability to deliver 

programmes and services.

4. Volunteer recruitment continues to be a major issue for TSOs.

5. There remains the potential for the displacement of paid roles by volunteers.

For more info, see our Cost-of-living home page. The ‘Top 10’ areas for action can be found in

Testing our Resilience: The Impact of the cost-of living crisis on volunteering and volunteers

Cost of Living Crisis Quarterly Bulletin 5
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Challenges facing TSO’s in trying to meet this increased demand (Since Dec 2023)
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Impacts on People 

Source: Understanding Scotland – Economy Feb. 2024 – Diffley Partnership

37% of Scottish adults 

reported a detrimental 

impact on their mental 

health due to concerns 

over money matters.

58% of Scottish adults cut 

down on leisure activities.

60% of Scottish adults 

cite the Cost of Living and 

inflation as their top 

economic concern.
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Issues faced by TSO’s in volunteer recruitment and retention (Since Dec 2023)
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76% of TSOs have 

experienced issues in 
volunteer recruitment 

and / or retention since 

December 2023. 

▪ 22% Significant  
 challenge.

▪ 32% Moderate 

challenge.

▪ 22% Minimal challenge.
 n=371

https://scvo.scot/research/scottish-third-sector-tracker
https://www.volunteerscotland.net/research-evaluation/research-publications/the-cost-of-living-and-wellbeing-crisis-quarterly-bulletins
https://www.volunteerscotland.net/wp-content/uploads/2022/11/Testing-our-Resilience-The-impact-of-the-cost-of-living-crisis-on-volunteering-and-volunteers.pdf
https://diffleypartnership.co.uk/wp-content/uploads/2024/02/Understanding-Scotland-Report-Wave-10-FINAL.pdf
https://diffleypartnership.co.uk/understanding-scotland-economy-may-2024/
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