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We are disappointed that the Scottish Budget did not recognise the contribution of 

volunteers. We appreciate that the Deputy First Minister has had to make difficult 

decisions given the current financial situation, and we welcome measures to 

prioritise the eradication of child poverty,  invest in health and social care and deliver 

sustainable public services. However, volunteers are on the frontline of the cost-of-

living crisis in every community across Scotland and we believe that the failure to 

recognise their contribution is short sighted.  

 

Scottish communities are reliant on the contribution of volunteers to weather passing 

storms, both literally and metaphorically. The cost of living crisis has forced many 

individuals to make difficult choices about how they use their time and money. It has 

also led to a decline in wellbeing, with ongoing financial uncertainty leading to stress, 

anxiety and fatigue. People who volunteer are not immune to these consequences of 

the crisis, resulting in volunteer shortages across the country.  

 

The implications of this for community resilience, and for Scotland’s economy, are 

stark. The time given by volunteers contributes approximately £5.5 billion to the 

economy. Even a 5% decline in volunteer participation would equate to a £275 

million loss and untold challenges in communities across the country.  

 

As a result, we are concerned that the budget for the third Sector is remaining static, 

despite assurances that the Scottish Government is committed to Fairer Funding and 

‘working with the sector to tackle the barriers it continues to face’. COSLA, in their 

response to the Budget, stated that cuts to budgets have left Local Authorities at 

‘breaking point’, and that ’cuts to our core budget hit the most vulnerable in our 

communities the hardest’. The cuts to Local Authority budgets are a considerable 

concern for us given that many community based organisations are reliant on 

funding from local authorities to continue delivering essential services.  

 

As evidenced in the  Scottish Third Sector Tracker the majority of voluntary 

organisations have seen significant increases in demand for their services in recent 

months while costs increase. A shortage of volunteers is already the biggest 

challenge faced by many voluntary organisations, and further pressure on resources 

from both Scottish Government and Local Authority cuts is likely to impact the 

https://scvo.scot/policy/research/scottish-third-sector-tracker


capacity of organisations to recruit and support volunteers.  Without a clear 

commitment to Fair Funding for the voluntary sector, including inflation-based uplifts 

and increased grant funding to support organisations to pay the Living Wage, the 

lack of funding will seriously undermine the third sector’s ability to engage volunteers 

sustainably and inclusively.  

 

The commitment to invest £1.7bn in integrated social care is welcome. However, 

given the emphasis on preventative and person-centred services, we would hope the 

Scottish Government will consider allocating a portion of this to services which 

engage volunteers . As detailed in our response to the consultation on a National 

Care Service, volunteers have a key role in the provision of community-based and 

early intervention services, as well as supporting people in statutory care settings. 

There is no reflection in the budget of the need to invest in volunteering, or indeed 

the voluntary sector, in the provision of social care.  

 

We were also pleased to see the commitment to tackle child poverty, particularly the 

decision to fund skills and training programmes and £16 million for third sector 

organisations through the Children, Young People and Families and Adult Learners 

third sector fund. Volunteering and volunteers have a significant contribution in the 

development and upskilling of children and young people, as detailed in our 

responses to the recent National Discussion on Education and the ongoing 

independent review into Skills Delivery.  

 

We welcome the wider commitment to deliver sustainable public services, but have 

reservations about how this can be delivered in a context of budget cuts. We believe 

there is a growing risk that volunteers will be engaged in roles and tasks which are 

(or were previously) undertaken by paid staff or which disguise the effects of non-

filled vacancies or cuts in services. The erosion of paid public service roles would set 

a dangerous precedent, and is unlikely to lead to positive volunteer experiences. As 

such, we are taking this opportunity to reinforce the principles of the Volunteer 

Charter, and ask the Scottish Government to commit to it whilst reviewing the 

delivery of public services. Truly sustainable public services cannot be built on the 

exploitation of volunteers.  

 

Finally, this is the time to invest in volunteering and embrace a long term vision. On 

the same day as the Scottish Government announced their budget for 2023-24, it 

was also revealed that the UK Government has committed to invest £600,000 in the 

implementation of the ‘Vision for Volunteering’ - the national volunteering plan for 

England. Scotland’s Volunteering Action Plan was launched last year and, so far, 

has not attracted dedicated additional investment from the Scottish Government. The 

Volunteering Action Plan is an ambitious and detailed roadmap to increase volunteer 

participation, which was co-produced by over 100 representatives from across 

Scotland. Commitment of additional resource from the Scottish Government would 

help to ensure that the ambitions detailed within the Volunteering Action Plan 

become a reality.  
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