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About Us 
 

Volunteer Scotland is Scotland’s national centre for volunteering. 

We believe that volunteering should be an enjoyable, rewarding and 

fulfilling experience for the volunteer; that volunteers have the right 

to be safe and protected in delivering their volunteering roles; and 

that to derive health and well-being benefits from volunteering 

requires regular and meaningful contributions of time.  

 

Should any queries arise from our response, please contact our 

Policy Officer by emailing sarah.latto@volunteerscotland.org.uk   
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Introduction 
 

When considering the future of Scotland’s education system, it is vital that the 

contribution of volunteers to the wider educational experience of children and young 

people is acknowledged. Volunteers support the education of children and young 

people in a range of roles and settings, helping to address inequality and promoting 

good mental wellbeing. Volunteering is also an immensely beneficial activity for 

children and young people to undertake, providing them with measurable skills and 

qualities to prepare them for the future.  

 

As a result, we have identified 4 key asks to ensure that Scotland’s education 

system continues to meet the needs of children and young people in the future:  

 

1. explicit reference of the contribution of adult volunteers in education policy 

and guidance – with a specific focus on the provision of volunteering services 

which target inequality, poor mental and physical ill-health, and the social 

isolation and loneliness of children and young people. 

2. access to volunteering opportunities as  a core part of the curriculum so that 

all children and young people can benefit from participation.  

3. development of a strong evidence base on the impact of volunteer-led 

services and the benefits of volunteering for young people to facilitate better 

representation of volunteering in education policy and resource. 

4. commitment that the principles of the Volunteer Charter are reinforced in 

Scotland’s education system to ensure volunteers are not exploited to make 

up for staff shortages as a result of budget cuts in the wider education system. 

   

In our response, we have chosen to focus on two of the questions detailed in the 

consultation:  

1. What kind of education will be needed by children and young people in 

Scotland in the future? 

2. How do we make that a reality? 

 

Question 1: What kind of education will be needed 

by children and young people in Scotland in the 

future? 
 

Volunteer Scotland believes that the Scottish education system in the future will 

need to focus on addressing inequalities, improving wellbeing and providing regular 

opportunities for children and young people to gain practical experience and life 

skills. Volunteering has a key role to play in delivering these outcomes, both through 

adult volunteers which support education in Scotland, and through the volunteering 

which young people undertake themselves. 
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The contribution of adult volunteers to the Scottish education system 

 

In 2018, prior to the Covid-19 pandemic, 20% of Scotland’s adult formal volunteers 

volunteered with organisations supporting children’s education and schools, equating 

to 238,600 people (‘Comparative analysis of SHS 2018 and 2020 data’, 2021, 

Volunteer Scotland). Similarly, 24% of adult volunteers supported youth or children’s 

activities outside school, equating to 286,300 people. However, the Covid-19 

pandemic had a significant impact, with a 7% decline in volunteers supporting 

children’s education and schools, and a 6% decline for youth or children’s activities 

outside of school (Ibid). 

 

This major volunteering contribution is particularly important in helping to address the 

inequalities facing children and young people. The Scottish Government has 

committed to addressing inequality in education outcomes in Scotland with the 

Getting Right for Every Child (GIRFEC) framework and the launch of the Scottish 

Attainment Challenge in 2015 (‘Scottish Attainment Challenge’ webpage, 2022, 

Scottish Government ). However, inequality is widening in the education system with 

a reported increase in the poverty related attainment gap over the past year 

(‘Attainment gap widens as poorer pupils suffer greater impact of pandemic’, 

2022, Herald Scotland). However, poverty is only one aspect of inequality. 

 

Figures provided by Who Cares? Scotland show that Care Experienced school 

leavers continue to have lower attainment than other school leavers (‘Education 

Reform:  Overview of themes from Who Cares? Scotland’, 2021, Who Cares? 

Scotland). In 2019/20 64% of all school leavers had one or more qualifications at 

SCQF level 6 or better, whereas only 14% of looked after school leavers within the 

last year had qualifications of that level. Similarly, research suggests that young 

carers are also more likely to experience lower educational attainment (‘Young 

carers: review of research and data’, 2017, Scottish Government).  

 

Volunteers provide a range of services to children and young people aimed to 

address inequality. For example, MCR Pathways works directly with schools to 

provide mentors to care experienced young people. In an independent evaluation 

undertaken by ScotCen, it was found that 82% of care experienced pupils who had 

an MCR Pathways’ mentor left school for a positive destination, compared with 56% 

of non-mentored care-experienced pupils (‘MCR Pathways Social Bridging 

Finance Initiative for Educational Outcomes: Evaluation Report’, 2020, Biggs, 

R, Reid, S., Attygalle, K., Wishart, R. and Shields, J., ScotCen). One young person 

said of their mentoring experience:  

 

“For me, the best think about having a mentor is that you have some who’s 100% on 

your side, and just wants to help and support you to do as well as you can. Having 

that support is really valuable and has helped me feel way less nervous about the 

https://education.gov.scot/improvement/learning-resources/scottish-attainment-challenge/
https://www.heraldscotland.com/politics/20611678.attainment-gap-widens-poorer-pupils-suffer-greater-impact-pandemic/
https://www.whocaresscotland.org/wp-content/uploads/2022/08/Education-Reform-Who-Cares-Scotland-response-Nov-2021.pdf
https://www.whocaresscotland.org/wp-content/uploads/2022/08/Education-Reform-Who-Cares-Scotland-response-Nov-2021.pdf
https://www.gov.scot/publications/young-carers-review-research-data/pages/5/
https://www.gov.scot/publications/young-carers-review-research-data/pages/5/
https://mcrpathways.org/wp-content/uploads/2020/01/MCR-Pathways-Evaluation-Report-Jan-2020-Publication.pdf
https://mcrpathways.org/wp-content/uploads/2020/01/MCR-Pathways-Evaluation-Report-Jan-2020-Publication.pdf
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process of leaving school and applying to college.” (‘Our Impact’ webpage, 2022, 

MCR Pathways) 

 

It is also vital that the education system develops and widens its provision related to 

the mental health and wellbeing of children and young people. Despite provisions for 

improving child and adolescent mental health detailed in the 2017-2027 Mental 

Health Strategy (‘Mental Health Strategy 2017-2027’, 2017, Scottish Government), 

a Scottish Government research briefing from earlier this year reported that the 

mental health and wellbeing of children and young people has been declining over 

the past decade (‘Briefing: Children and young people's mental health in 

Scotland’, 2022, Scottish Parliament). An NHS Health Scotland briefing from 2018 

also reported that children aged 4-14 in Scotland’s lowest income households were 

four times as likely to have poorer mental wellbeing (‘Child poverty and low 

income: Health impact and health inequalities’, 2018, Public Health Scotland).  

 

Volunteers support the mental wellbeing of children and young people through a 

range of services. This includes befriending and mentoring, family support, youth 

work and sports coaching to name but a few. Volunteering Matters provides a 

befriending service in North Lanarkshire for young people aged 8-18 who have 

experienced bullying, isolation, abuse or neglect (Written evidence provided to 

Volunteer Scotland, 2022, Volunteering Matters). The project helps young people 

with their social skills, self-esteem, school attendance and performance, resilience, 

personal safety, health and wellbeing, and relationships (‘North Lanarkshire 

Befriending Project’ webpage, 2022, Volunteering Matters).  

 

Youth work is also a key facet of the education system which helps to improve the 

wellbeing of young people, which is largely supported by volunteers. Indeed, 

Youthlink Scotland – the national agency for youth work – states that ‘the youth work 

sector relies on volunteers to support the delivery of a range of youth work 

opportunities for young people across Scotland’ (‘Volunteering’ webpage, 2022, 

Youthlink Scotland). An evaluation of community-based universal youth work 

services in 2018 found that it had tangible benefits for increasing confidence, social 

connection and life skills (‘The Impact of Community-based Universal Youth 

Work in Scotland’, 2018, Fyfe, I., Biggs, H., Hunter, S., McAteer, J. and Milne, D., 

commissioned by the Scottish Youth Work Research Steering Group). It also 

provides a pathway for young people to engage in volunteering themselves, as 

demonstrated in this quote from a participant:  

 

“Well, I was a wee radge… Getting barred and that all the time. One of the seniors 

asked me to go along to the senior night and I came along and it was better, more 

freedom… Then I started volunteering on the night I used to get banned from… I 

volunteered because I enjoyed being a role model. I didn’t like school. It wasn’t my 

cup of coffee. I learned more here than I did at school, just like day to day skills.” 

(‘The Impact of Community-based Universal Youth Work in Scotland’, 2018, 

https://mcrpathways.org/our-impact/
https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2017/03/mental-health-strategy-2017-2027/documents/00516047-pdf/00516047-pdf/govscot%3Adocument/00516047.pdf
https://digitalpublications.parliament.scot/ResearchBriefings/Report/2022/5/24/aa290f5c-f12a-4077-81ea-4cc5c6151e34
https://digitalpublications.parliament.scot/ResearchBriefings/Report/2022/5/24/aa290f5c-f12a-4077-81ea-4cc5c6151e34
https://www.healthscotland.scot/publications/child-poverty-and-low-income-health-impact-and-health-inequalities
https://www.healthscotland.scot/publications/child-poverty-and-low-income-health-impact-and-health-inequalities
https://volunteeringmatters.org.uk/project/north-lanarkshire-befriending-project/
https://volunteeringmatters.org.uk/project/north-lanarkshire-befriending-project/
https://www.youthlinkscotland.org/develop/volunteering/#:~:text=The%20youth%20work%20sector%20relies,at%20a%20variety%20of%20levels.
https://www.youthlinkscotland.org/media/3183/impact-of-community-based-universal-youth-work-in-scotland-november-2018.pdf
https://www.youthlinkscotland.org/media/3183/impact-of-community-based-universal-youth-work-in-scotland-november-2018.pdf
https://www.youthlinkscotland.org/media/3183/impact-of-community-based-universal-youth-work-in-scotland-november-2018.pdf
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Fyfe, I., Biggs, H., Hunter, S., McAteer, J. and Milne, D., commissioned by the 

Scottish Youth Work Research Steering Group) 

 

The importance of engaging children and young people in volunteering 

 

As demonstrated in the YouthLink Scotland example above, participation in 

volunteering also has significant benefits for young people themselves. Volunteering 

provides practical experience and life skills for young people, so critical for their 

onward life transitions to further education, apprenticeships and employment. The 

latest biennial Ipsos survey of Scotland’s secondary school pupils highlights that 

54% learned new skills, 43% feeling part of a team, 40% benefited from being a 

leader and 24% learned how to overcome challenges (‘Young People in Scotland 

Survey 2019: analysis of volunteering’, 2020, Volunteer Scotland). 

 

Young people, as the adults of the future, will have to adapt and respond to the cost 

of living crisis and projected recession in the short and medium term, and the climate 

crisis in the longer term. Participation in volunteering provides a fantastic opportunity 

for children and young people to build their confidence, learn new skills and 

understand what is required to be a responsible citizen. 

 

For example, a study by the University of Essex in 2017 found that volunteering in 

nature for six weeks increased ‘pro-environment behaviour’ by over 50% (‘The 

health and wellbeing impacts of volunteering with The Wildlife Trusts’, 2017, 

Rogerson, M., Barton, J., Bragg, R., and Pretty, J., University of Essex). Their case 

study of Lancashire Wildlife Trust’s ‘Myplace’ involving 200 young people aged 13-

24 found that:  

 

“….(young people were) benefitting from improved physical and mental health as 

well as a range of new skills and knowledge. In addition, many of them have 

acquired a new outlook for their future….. In addition, a local Pupil Referral Unit that 

has engaged with the Myplace project consistently over the past 12 months and has 

recorded some dramatic transformations in some of its students, particularly in terms 

of behaviour and motivation.” 

 

This suggests that participation in volunteering can change the behaviours of young 

people, making them more aware and engaged citizens. However, volunteering also 

confers important health and wellbeing benefits for young people. The Ipsos survey 

of secondary school pupils in Scotland revealed a range of volunteering benefits 

which help to mitigate feelings of social isolation and loneliness, and symptoms of 

mental and physical ill-health. This includes increased confidence (52% of pupils), 

making new friends (39% of pupils), feeling happier (36% of pupils), feeling better 

about themselves (35% of pupils) and improved physical health (23% of pupils) 

(‘Young People in Scotland Survey 2019: analysis of volunteering’, 2020, 

Volunteer Scotland).  

https://www.volunteerscotland.net/for-organisations/research-and-evaluation/publications/young-people-and-volunteering-in-scotland-2019/
https://www.volunteerscotland.net/for-organisations/research-and-evaluation/publications/young-people-and-volunteering-in-scotland-2019/
https://www.wildlifetrusts.org/sites/default/files/2018-05/r3_the_health_and_wellbeing_impacts_of_volunteering_with_the_wildlife_trusts_-_university_of_essex_report_3_0.pdf
https://www.wildlifetrusts.org/sites/default/files/2018-05/r3_the_health_and_wellbeing_impacts_of_volunteering_with_the_wildlife_trusts_-_university_of_essex_report_3_0.pdf
https://www.volunteerscotland.net/for-organisations/research-and-evaluation/publications/young-people-and-volunteering-in-scotland-2019/
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A good example of the impact volunteering can have on young people’s physical 

health, mental health and life skills is the Active Schools programme. Sportscotland 

works in partnership with all 32 local authorities in Scotland to embed the Active 

Schools model in schools. An important part of this model is the engagement of 

volunteers. In 2018/19, 23,500 deliverers, including 21,000 volunteers, delivered 

398,000 sessions across Scotland. 5,635 of these volunteers were school pupils, 

highlighting the success of the Active Schools model in getting young people not just 

active and engaged in sport, but also in volunteering and the attendant benefits this 

confers (‘Active Schools Term Report: National – 2017/18’, 2018, Active Schools).  

 

Volunteer Scotland’s research in 2018 exploring the health and wellbeing benefits of 

volunteering also found that the benefits of volunteering are likely to be stronger for 

people who are at risk of exclusion from society (Volunteering, Health and 

Wellbeing: what does the evidence tell us?, 2018, Volunteer Scotland). Further 

research on youth volunteering in the most deprived areas of Glasgow identified not 

just important benefits for young people, but also the serious barriers they face in 

engaging in volunteering in the first place (Young People and Volunteering: 

Attitudes and Experiences in Areas of Multiple Deprivation, PhD Summary, 

2018, Davies, J.).  

 

It was therefore encouraging to see that the formal volunteering participation rate for 

secondary school pupils in SIMD Q1 areas of Scotland (the most deprived) was 

45%, which was only 9% lower that for SIMD Q5 (the least deprived areas) at 54% 

(‘Young People and Volunteering in Scotland 2019’, 2020, Volunteer Scotland. In 

contrast, the differential for formal volunteering participation rate for adults was much 

wider: 16% for SIMD Q1 and 33% for SIMD Q5, a differential of 17% ((Scottish 

Household Survey 2019: Annual Report, 2020, Scottish Government). In 

summary, not only is the volunteering participation rate much higher for pupils, it is 

also more inclusive. This highlights the importance of providing young people with as 

many opportunities to benefit from volunteering as possible.  

 

A range of programmes are already in existence which promote youth volunteering. 

The Scottish Government’s Saltire Awards is a widely recognised programme which 

is supported by many schools, as well as other organisations working with young 

people. Similarly, the Duke of Edinburgh’s Award supports a range of activities for 

young people, including volunteering placements. In the year 2021-22, DofE 

participants across the UK gave a total of 2,156,076 hours (‘Annual Statistics 

April 2021 - May 2022’, 2022, Duke of Edinburgh’s Award). One participant stated: 

 

“If I hadn’t said yes all those years ago, I don’t know where I’d be now but I know I 

wouldn’t be as mentally strong, successful or happy. The skills I have been equipped 

with, alongside character development and excellent relations with other DofE 

Ambassadors have been invaluable.” 

https://sportscotland.org.uk/media/4177/asmo2-national-term-report-17-18.pdf
https://www.volunteerscotland.net/media/1436178/volunteering__health___wellbeing_-_full_report.pdf
https://www.volunteerscotland.net/media/1436178/volunteering__health___wellbeing_-_full_report.pdf
https://www.volunteerscotland.net/media/1267105/james_davies_summary_of_phd_thesis.pdf
https://www.volunteerscotland.net/media/1267105/james_davies_summary_of_phd_thesis.pdf
https://www.volunteerscotland.net/for-organisations/research-and-evaluation/publications/young-people-and-volunteering-in-scotland-2019/
https://www.gov.scot/publications/scottish-household-survey-2019-annual-report/
https://www.gov.scot/publications/scottish-household-survey-2019-annual-report/
https://www.dofe.org/statistics/
https://www.dofe.org/statistics/
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Volunteers and volunteering changes lives. It helps children and young people to 

overcome barriers, build emotional resilience and become more responsible citizens. 

As such, it is vital that volunteering features more prominently in Scotland’s future 

education system.   

 

Question 2: How do we make that a reality? 
 

To achieve an education system that focusses on addressing inequalities, improving 

mental wellbeing and providing regular opportunities for children and young people 

to gain practical experience and life skills, it is vital that the role of volunteers and 

volunteering in the education system is further strengthened in relevant policy, and 

reflected in resource allocation.  

 

The Scottish Government has recognised the value of volunteer-led services in the 

latest iteration of the Scottish Attainment Challenge. This plan commits to investment 

in ‘national initiatives such as youth work and mentoring’, with a particular focus on 

support for care experienced children and young people (‘Pupil attainment: closing 

the gap’ webpage, 2021, Scottish Government). Whilst welcome, this approach is 

limited in detail and does not acknowledge the necessary diversity of volunteer-led 

provision at a community level to reflect the many causes of inequality. As detailed in 

an Education, Children and Young People Committee report from earlier this year:  

 

“The mission of the Scottish Attainment Challenge is one that must be supported by 

‘collective agency’ - the range of services, third sector organisations and community 

partners working together with families, with a clear focus on improving the 

educational experiences, health and wellbeing and outcomes of children and young 

people.” (‘Education, Children and Young People Committee: Scottish 

Attainment Challenge’, 2022, Scottish Parliament )  

 

In other words, a collaborative approach that acknowledges the range of services 

improving educational experiences is key, and volunteer-led services are no 

exception.  

 

This is particularly pertinent at the moment when voluntary organisations and 

volunteers are experiencing significant challenge as a result of the cost of living 

crisis. Recent Volunteer Scotland research found that many organisations which rely 

on volunteers to support their work are facing a ‘perfect storm’ of increased demand 

for services, rising operational costs and, for some, stagnating or decreasing income 

(The Scottish Third Sector Tracker - Wave 4,  research undertaken by DJS 

Research and funded by SCVO, the Scottish Government, The National Lottery 

Community Fund and the William Grant Foundation). The Scottish Third Sector 

Tracker found that 93% of organisations have seen rising costs between April-July 

https://www.gov.scot/policies/schools/pupil-attainment/
https://www.gov.scot/policies/schools/pupil-attainment/
https://sp-bpr-en-prod-cdnep.azureedge.net/published/ECYP/2022/8/2/c33c7780-50fe-47d8-99fc-84807b85f2df/ECYPS62022R8.pdf
https://sp-bpr-en-prod-cdnep.azureedge.net/published/ECYP/2022/8/2/c33c7780-50fe-47d8-99fc-84807b85f2df/ECYPS62022R8.pdf
https://scvo.scot/policy/research/scottish-third-sector-tracker
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2022, with 43% of these organisations reporting that this was affecting their ability to 

deliver core services (The Scottish Third Sector Tracker - Wave 4,  research 

undertaken by DJS Research and funded by SCVO, the Scottish Government, The 

National Lottery Community Fund and the William Grant Foundation). Sixty-two 

percent of organisations reported financial challenges, and 64% considered that 

demand for their services had increased. We fear that organisations in both the 

public and voluntary sectors could be forced to make difficult decisions about their 

resource to support volunteers without additional support. 

 

The valuable role of volunteers and volunteering in addressing mental health and 

wellbeing challenges for young people is less well represented in educational policy, 

which focuses largely on targeted responses to school absence, bullying and mental 

health education (‘Health and Wellbeing in Schools’ webpage, 2022, Scottish 

Government). The Mental Health Strategy 2017-2027 focuses on health and 

wellbeing measures provided by school staff within school settings, such as a review 

of Personal and Social Education and the rollout of mental health training to staff in 

educational settings (‘Mental Health Strategy 2017-2027’, 2017, Scottish 

Government). It does not acknowledge the significant role of volunteers in providing 

services to support the mental wellbeing of young people, such as youth work or 

mentoring services, or indeed the benefits of participating in volunteering for young 

people’s mental wellbeing. 

 

This appears to be reflected in funding decisions, such as the cuts to local authority 

youth work provision of over £11 million from 2016 to 2019, which is increasing 

pressure on underfunded voluntary sector services (‘Youth work funding “on a 

knife edge”’, 2019, Third Force News). When discussing their ‘Youth Work 

Manifesto’ published in early 2021, YouthLink Scotland’s chief executive stated that:  

 

‘….it’s clear from the figures that the funding being allocated to youth work is being 

reduced each year at local level. This is having a detrimental impact on many young 

people who are not able to access services they need. It also has a knock-on impact 

on the voluntary sector provision of youth work.’  

 

The vision of Scotland’s Volunteering Action Plan, published by the Scottish 

Government in June 2022, is “Volunteering for All - A Scotland where everyone can 

volunteer, more often, and throughout their lives” ('Scotland's Volunteering Action 

Plan', 2022, Scottish Government). Nowhere is this more important than for the 

young people of our country. Volunteering can help young people address the 

serious loneliness and mental health challenges they face; develop their life skills 

and experience in preparation for key life transitions when leaving school; and it also 

helps to establish the ‘volunteering habit’ in early life which can foster lifelong 

volunteering participation.  

 

https://scvo.scot/policy/research/scottish-third-sector-tracker
https://www.gov.scot/policies/schools/wellbeing-in-schools/#:~:text=We%20want%20all%20children%20and,emotional%2C%20social%20and%20physical%20wellbeing
https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2017/03/mental-health-strategy-2017-2027/documents/00516047-pdf/00516047-pdf/govscot%3Adocument/00516047.pdf
https://tfn.scot/news/youth-work-funding-on-a-knife-edge
https://tfn.scot/news/youth-work-funding-on-a-knife-edge
https://www.gov.scot/publications/scotlands-volunteering-action-plan/
https://www.gov.scot/publications/scotlands-volunteering-action-plan/
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Therefore, to ensure that the contribution of volunteers and volunteering is 

maximised in the Scottish education system, we would advocate for the following 

measures.  

 

Firstly, we ask for explicit reference of the contribution of adult volunteers in 

education policy and guidance – with a specific focus on the provision of 

volunteering services which target inequality, poor mental and physical ill-health, and 

the social isolation and loneliness of children and young people. A plethora of 

services are provided by voluntary sector partners, many of which are reliant on 

volunteers. It is evident that volunteer-led services have a measurable impact on 

outcomes for children and young people. This should be acknowledged at a strategic 

level to ensure the education system is meaningfully engaging with these services 

and that they are adequately resourced.  

 

Secondly, access to volunteering should be a core part of the curriculum. 

Participation in volunteering has clear benefits for a young person’s health and 

wellbeing, as well as developing important life skills. Opportunities to volunteer are 

actively promoted in educational settings through programmes like the Saltire 

Awards, Active Schools, and the Duke of Edinburgh’s Award. This good progress 

needs to be maintained, but it also needs to be built upon. In particular, there is 

scope to improve the ‘reach’ of volunteering to engage those young people facing 

the greatest disadvantage, and where the barriers to volunteering are greatest, 

especially for volunteering outside school time. This is all the more important given 

that, in general, the benefits from volunteering are higher the more disadvantaged 

the young person is.  

 

Thirdly, to facilitate better representation of volunteering in education policy and 

resource will require a strong evidence base on the impact of volunteer-led services 

and the benefits of volunteering for young people. As cited in this consultation 

response there is relevant evidence that can be drawn upon, but it could be 

improved. In our research exploring the health and wellbeing impacts of 

volunteering, we found much more limited evidence on the wellbeing benefits of 

volunteering for children and young people compared to adults. For example, we 

know very little about the merits of early civic engagement in primary school and the 

impact this could have on future volunteering participation. Also, there is little 

evidence exploring the impact of the Saltire Awards on young people. We are 

confident that further research would enhance our understanding of the contribution 

of young people’s volunteering and further validate its important role in Scotland’s 

education system.  

 

Finally, in the current difficult financial landscape for both the Scottish Government 

and local authorities, we would ask that the principles of the Volunteer Charter are 

reinforced in Scotland’s education system. Volunteers have a key role to play in 

supporting children and young people in educational settings but not as a 
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replacement for paid staff. We have seen significant cuts to youth work provision in 

recent years and there is a heightened risk that more of the wider work to support 

the education of children and young people is under threat. It is vital that volunteers 

are not exploited to make up for staff shortages as a result of budget cuts.  

 

The Volunteer Charter, written by Volunteer Scotland and the Scottish Trade Union 

Council, states that ‘volunteers should not carry out duties formerly carried out by 

paid workers nor should they be used to disguise the effects of non-filled vacancies 

or cuts in services’. It also states that volunteers should not ‘undertake the work of 

paid workers during industrial disputes’. These principles should be embedded in 

Scotland’s Education system 

 

Conclusion 
 

We have shared clear evidence that volunteering provides an important contribution 

in Scotland’s education system, both in terms of adult volunteers supporting children 

and young people, and in the benefits of volunteering for young people themselves. 

Volunteers support the mental and physical wellbeing of young people, as well as 

addressing inequalities and the attainment gap. Participation in volunteering also 

provides a range of skills and experiences for children and young people that help 

them to overcome disadvantage and prepare them for adulthood. The education 

system needs to reinforce this contribution to ensure that all children and young 

people can benefit from volunteers, and volunteering, in the future.   
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Volunteer Scotland 

Jubilee House, Forthside Way, Stirling FK8 1QZ 

T: 01786 479593 E: hello@volunteerscotland.org.uk 

W: volunteerscotland.net 

 

 

 

 
@volscotland 

 
@volscotland 

 
@volunteerscotland 

 

https://www.volunteerscotland.net/
https://twitter.com/VolScotland
https://www.facebook.com/volscotland
https://www.instagram.com/volunteerscotland/
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