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OSCR's COVID-19 impact on charities survey
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• Objective – Gain a deeper understanding of the impact of COVID-19 and subsequent lockdown

measures on charities in Scotland in November 2020, along with a comparison to the impacts that

COVID-19 had on charities in May 2020 (where questions are asked in both surveys).

• Method – online survey conducted by 'Breaking Blue' on behalf of OSCR during 3rd to 15th

November 2020. Link to Questionnaire

• Response – 2,548 responses from a large number and representative cross-section of registered 

Scottish charities.

• Acknowledgement – Volunteer Scotland would like to thank

OSCR for providing access to their data.

Link to the national 'OSCR COVID-19 impact on charities survey' results: https://www.oscr.org.uk/about-charities/surveys/

https://www.oscr.org.uk/about-charities/surveys/
https://www.oscr.org.uk/about-charities/surveys/


Methodology – Analysis of statistical 
significance
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• To test whether a sub-category (e.g. charities which have been established for 26 – 50 years ) has a statistically significant 
relationship with a survey question (e.g. Improved use of digital technology among staff/volunteers) Z tests are used.

• For a Z test a null and alternate hypothesis are stated:

• Null hypothesis – The same proportion of charities which have been established for 26 -50  years have improved use of 
digital technology among staff/volunteers as the proportion of charities overall.

• Alternate hypothesis – The proportion of charities which have been established for 26 - 50 years have a different 
proportion of charities with improved use of digital technology among staff/volunteers than charities overall.

• A test statistic (p value) is calculated and compared to the critical P value (0.05 for this analysis) to confirm if the null or 
alternate hypothesis is true. This allows a conclusion to be made with 95% confidence.

• For example
• 47% of all charities have improved their use of digital technology among staff/volunteers compared to 52% of charities 

which have been established for 25 – 50 years. The Z test shows that this difference is statistically significant.
• Throughout the presentation statistically significant results are presented on the charts with a ↑ where the relationship 

is statistically significant, and the proportion is higher than the overall proportion and a ↓ where the relationship is 
statistically significant and the proportion is lower than the overall proportion.

• For the example above the results would be presented on the chart as those established for 1-3 years 52% ↑, and in 
the text as a higher proportion than expected.



Methodology – Terminology
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Definition of 'Net' categories

• In some questions similar response categories have been aggregated by OSCR to give an overall result 
and this is referred to as 'Net' in the text and charts.

• For example, the survey asks respondents whether they have used different types of grants such as local 
government grants, Scottish Government grants and other public sector grants. The results are combined 
to give the proportion of charities that receive any of these grants and this is labelled as 'Grants (Net)'.
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Structure – Themes analysed and data splits
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In this presentation a number of OSCR's questions relating to volunteering have been selected and the analysis has been structured 
under the following sections:

• Context – impact of COVID-19 on charities and beneficiaries – the wider business and societal context
• Volunteering – impact of COVID-19 on volunteer numbers and engagement
• Health and Wellbeing – the impact of COVID-19 on the H&W issues of staff, volunteers and beneficiaries; and the H&W support 

required
• Digital technology – the impact of COVID-19 on charities' and beneficiaries' uptake of digital technology
• Community engagement – the positive impacts of COVID-19 on charities' engagement with their communities

For each topic the data has been analysed for 9 charity characteristics:
• Income
• Number of paid staff
• Scale of charity
• Area of operation
• Financial threat to charity
• Main income source
• Sector of charity
• Legal form of charity
• Age of charity

In this presentation only characteristics with statistically significant results are discussed. A full analysis of all characteristics can be found in the 
accompanying excel file – OSCR Full November 2020 data tables. 

https://www.volunteerscotland.net/media/1732008/full_november_data_tables.xlsx


Summary of key findings



Impact of COVID-19 on charities' operations and 
financial sustainability
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Curtailment of activities (% of charities)
• 66% - planned work/events postponed or

cancelled

• 45% - prevented from working or 
delivering services due to restrictions

• 39% - some charity operations suspended

Financial impacts (% of charities)

• 56% - lost income from fundraising

• 38% - lost income from trading and
other sources
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Longer term financial impact: Nov 2020 – Oct 2021
• 71% of charities facing a financial threat in the next 12 months:

Ø 47% - some threat but never critical / large

Ø 24% - large or critical at some point in the next 12 months



Impact of COVID-19 on charities' volunteers
during lockdown – November 2020
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• 66% of charities 
curtailing activities

• 56% of charities 
have lost income 
from fundraising

• Charities' long-term 
viability under threat 
– 24% large or 
critical threat

Business
pressures

Volunteering
constraints

Charities' 
response

Impact on volunteer 
numbers

• In 34% of charities 
volunteers are 
unable to work

• 14% of charities do 
not have the 
capacity to utilise
current volunteers

• 32% of charities 
have reduced or 
ceased the use of 
volunteers

• Only 6% of charities 
have recruited, 
sourced or trained 
more volunteers

• 40% of charities 
have decreased 
volunteer numbers 
(14% a 'major 
decrease’)

• 48% no change

• 11% have increased 
volunteer numbers

Im
pa

ct
 a

ss
es

sm
en

t i
n

N
ov

em
be

r 2
02

0



Impact of COVID-19 on charities' volunteers
during lockdown – Changes May - November 2020
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• 12% decrease. In 
charities curtailing 
activities

• 5% increase in  
charities have lost 
income from 
fundraising

• Charities' long-term 
viability under threat –
21% fewer charities 
facing a large or critical 
threat.

Business
pressures

Volunteering
constraints

Charities' 
response

Impact on volunteer 
numbers

• 3% fewer charities 
have volunteers are 
unable to work

• 1% increase in charities 
do not have the 
capacity to utilise
current volunteers

• No change in the 
percentage of charities 
that have reduced or 
ceased the use of 
volunteers

• 3% increase in charities 
that have recruited, 
sourced or trained 
more volunteers

• The same percentage of 
charities have decreased 
volunteer 
numbers(41%),
however, 11% fewer
charities have a 'major
decrease’.

• 4% fewer charities have 
no change in volunteers.

• 4% increase in charities 
that have increased 
volunteer numbersC
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Societal impacts of COVID-19
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Negative impacts of COVID-19 on charities' beneficiaries 
or service users

Increased loneliness and isolation

51% of charities
Higher levels of anxiety about the future

43% of charities
Worsened mental health and wellbeing

38% of charities
Worsened physical health and wellbeing

27% of charities
Increased financial hardship and vulnerability

24% of charities

Increased need for support 
from charities



Positive changes from COVID-19
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Digital technology Community and relationships

ü 28% of charities report an improved 
use of digital technology among 
beneficiaries

ü 47% of charities report improved use 
of digital technology among 
staff/volunteers

ü 15% of charities have a stronger 
connection with local community

ü 13% of charities have stronger 
working relationships with other local 
charities, voluntary organisations or 
businesses

ü 16% of charities have increased 
recognition of our work in the 
community



Impact of COVID-19
Understanding the wider 

business and societal context



Impact of COVID-19 on Charities
Summary – May & Nov 2020
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• The biggest impact to charities in November 
2020 was impact to services, with 90% of 
charities impacted.

• In May 2020 staffing and administration had 
the biggest impact on charities, with 96% of 
charities impacted.

• Between May and November 2020:
• 21% fewer charities report staffing and 

administration impacts.
• An additional 4% of charities report a 

net impact on finances.
• 2% fewer charities report an impact on 

services.
All of which are statistically significant 
changes.

Source: OSCR COVID-19 impact on charities survey

n=4,827
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In which of the following ways, if any, has your charity been 
affected by COVID-19 and the lockdown measures more 

generally?

May-20 Nov-20
n=2,548



Impact of COVID-19 on Charities
Specific impacts – Nov 2020
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• Two thirds (66%) of charities have postponed 
or cancelled work / events due to COVID-19.

• Over a third of charities' volunteers (34%) 
have been unable to work during COVID-19.

• Financially: 
• 56% of charities have lost income from 

fundraising. 
• 38% have lost income from trading and 

other  sources.

• How does this compare to the effects on 
charities in May 2020?

Source: OSCR COVID-19 impact on charities survey

33%        

33%        

33%        

34%        

35%        

36%        

38%        

39%        

45%        

56%        

66%        

0% 10% 20% 30% 40% 50% 60% 70%

Disruption of support or services to beneficiaries

Working at a reduced capacity

Long-term risk to charity reserves

Volunteers are unable to work

Unable to hold an AGM

Charity trustees struggling to meet or discuss
matters

Lost income from trading and other sources (not
fundraising)

Some charity operations suspended

Prevented from working/delivering services due to
restrictions

Lost income from fundraising

Planned work / events postponed or cancelled

% of charities

In which of the following ways, if any, has your charity been affected by 
COVID-19 and the lockdown measures more generally - Most common 

impacts - Nov 2020

n=2,548



Specific impacts of COVID-19 on Charities -
Changes May to Nov 2020
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• In November fewer charities have:
o Suspended all charity operations (21% fewer)
o Have postponed or cancelled planned work or 

events (13% fewer)
o Have experienced a disruption of support or 

services to beneficiaries (9% fewer)
o A short-term risk to charity reserves (7% 

fewer)
o Lost income from non-fundraising sources 

(4% fewer).

• In November more charities have lost income from 
fundraising (5% more)

All of which are statistically significant changes.

How does this impact the overall financial position of 
charities in November 2020?

Source: OSCR COVID-19 impact on charities survey
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% change in  charities

'In which of the following ways, if any, is your charity currently being affected by COVID-
19 and the restrictions more generally - Change (Nov – May)



Impact of COVID-19 on financial 
position – May to Nov 2020
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The severity of the financial threat facing charities has reduced
between May and November 2020:

• 21% fewer charities face a critical or large financial 
threat in the next 12 months.

• An additional 13% of charities face a small or no threat 
in the next 13 months.

Both of which are statistically significant changes.

This is a positive movement since May 2020 and could be 
attributed to:

• Additional financial support to the charity sector. 
• The period where national restrictions were lifted, which 

allowed activities, programs and fundraising to restart.
• Charities adapting and moving activities and fundraising 

online.

The differing levels of financial threat to charities causes 
significant variations in the number of volunteers engaged by 
charities, health and wellbeing effects, the uptake of digital 
technology and community engagement which are discussed in 
subsequent sections of this presentation.

Source: OSCR COVID-19 impact on charities survey
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How would you rate the threat that COVID-19 and 
the lockdown measures more generally pose to your 

charity’s financial viability in the next...Twelve 
months 

May 2020
n=4,827

Nov 2020
n=2,524



Societal impacts of COVID-19: Nov 2020

20Source: OSCR COVID-19 impact on charities survey

An additional question was added to the November survey 
asking charities to confirm the negative impacts of COVID-
19 on their beneficiaries or service users. Adverse health 
and wellbeing impacts are the most prevalent.

Mental ill-health and loneliness issues are the top 3 
concerns:

• Over half (51%) are concerned with increased 
loneliness and isolation 

• 43% are concerned over higher levels of anxiety 
about the future

• 38% are concerned over worsening mental health 
and wellbeing. 

Physical health is the 4th most cited concern with 27% of 
charities concerned over worsening physical health and 
wellbeing of their beneficiaries/service users.

While financial concerns were less prominent than health 
concerns almost a quarter of charities (24%) are concerned 
over increased financial hardship and vulnerability and 15% 
are concerned over increased unemployment, redundancy 
or lack of work.



Societal impacts of COVID-19: Nov 2020

21Source: OSCR COVID-19 impact on charities survey

Considering the net categories:

• 63% of charities have concerns over the mental 
health / wellbeing of beneficiaries or service users. 

• 30% of charities are concerned over the financial 
security of beneficiaries or service users. 

• 27% of charities are concerned over the physical 
health / wellbeing of beneficiaries or service users. 

• 14% are concerned over the personal safety / 
human right of beneficiaries or service users. 

Each of the 9 charity characteristics have statistically 
significant differences in the concerns charities have for 
beneficiaries or service users. The key findings are 
discussed in the next slides; detailed analysis of all 
characteristics is included in the accompanying excel file –
OSCR Full November 2020 data tables. 

14%        

27%        

30%        

63%        

0%        10%        20%        30%        40%        50%        60%        70%        

Net: Personal saftey / human
rights

Net: Physical health/wellbeing

Net: Financial security

Net: Mental health/wellbeing

% of charities

In which of the following ways, if any, have you seen 
COVID-19 and the current restrictions negatively impact 

on your charity’s beneficiaries or service users

n=2,548

https://www.volunteerscotland.net/media/1732008/full_november_data_tables.xlsx


Societal impacts of COVID-19 - Nov 2020 

22Source: OSCR COVID-19 impact on charities survey

Age – More recently established charities (established within the last 10 years) have a higher than expected 
proportion of charities that are concerned with their financial security, the physical health / wellbeing and personal 
safety / human rights of beneficiaries or service users than expected. Charities established for 50+ years have a 
higher than expected proportion of charities concerned with mental health and wellbeing of beneficiaries or service 
users, and a lower than expected proportion that are concerned with the personal safety / human rights of 
beneficiaries or service users .

Income – Charities with an income of up to £10,000 have a lower proportion of charities than expected with 
concerns for beneficiaries or service users in all four net categories, while charities with an income of £100,000 -
£1 million have a higher than expected proportion of charities with concerns for beneficiaries or service users in all 
four net categories.

Area of operation – Charities in Glasgow have a higher proportion of charities than expected with concerns for 
beneficiaries or service users in all four net categories while the Highlands and Islands have a lower proportion of 
charities than expected with concerns for beneficiaries or service users in all areas except personal safety / human 
rights of beneficiaries or service users.

Income source – Charities with a main income source of contracts or grants have a higher proportion of charities 
than expected with concerns for beneficiaries or service users in all four net categories.



23Source: OSCR COVID-19 impact on charities survey

Scale of charity – Charities which operate at a local community or small number of local communities' level have a 
higher proportion of charities than expected concerned with the mental health / wellbeing of beneficiaries or service 
users and a lower proportion of charities than expected concerned with the financial security and personal safety / 
human rights of beneficiaries or service users. Charities operating at a regional and national level have a higher 
proportion of charities than expected concerned with the financial security and personal safety / human rights of 
beneficiaries or service users.

Number of paid staff – Charities with no paid staff have a lower proportion of charities than expected with concerns 
for beneficiaries or service users in all four net categories while charities with paid staff have a higher proportion of 
charities than expected with concerns for beneficiaries or service users in all four net categories.

Financial threat – Charities facing a critical financial threat have a higher proportion of charities than expected with 
concerns for beneficiaries or service users in all four net categories while charities facing no financial threat have a 
lower proportion of charities than expected with concerns for beneficiaries or service users in all four net categories.

Legal form – Charities with a legal form of a company have a higher proportion of charities than expected with 
concerns for beneficiaries or service users in all four net categories. Charities with a legal form of an unincorporated 
association have a lower proportion of charities than expected with concerns for beneficiaries or service users in all net 
categories except the mental health / wellbeing of beneficiaries or service users. Charities with a legal form of a trust 
have a lower proportion of charities than expected with concerns for beneficiaries or service users in all net categories 
except the financial security of beneficiaries or service users.

Societal impacts of COVID-19 - Nov 2020 



24Source: OSCR COVID-19 impact on charities survey

Charity sector – Charities working in Housing and Community (net), Social care (net) and Health (Net) have a 
higher proportion of charities than expected with concerns for beneficiaries or service users in all four societal 
net impact categories. Charities working in Leisure and Culture (net) have a higher proportion of charities than 
expected with concerns for beneficiaries or service users in all societal net impact categories except the physical 
health / wellbeing of beneficiaries or service users.

Societal impacts of COVID-19 - Nov 2020 



Volunteering – The proportion of 
charities reducing or ceasing the use 

of volunteers – Nov 2020



The proportion of charities reducing or 
ceasing the use of volunteers – Nov 2020

26Source: OSCR COVID-19 impact on charities survey

The OSCR impact on charity survey asks specific questions on the impact of COVID-19 and the impact on volunteer numbers 
and engagement. The first two questions consider impact of COVID-19 on volunteering within charities as part of the overall 
impacts and response to COVID-19, while the third is a self-contained volunteer question considering the impact of COVID-19 
on the number of volunteers engaged by charities:

• Q1. In which of the following ways, if any, is your charity currently being affected by COVID-19 and the restrictions 
more generally?
o Do not have the capacity to make use of the available volunteers
o Volunteers are unable to work

• Q2a. In what ways, if any, has your charity responded to the challenges presented by COVID-19 and the 
restrictions?
o Recruited/sourced/trained more volunteers
o Reduced or ceased use of volunteers

As Q1 and Q2 follow the same overall trend and are statistically significant for the same charity characteristics, only Reduced 
or ceased use of volunteers is included in this presentation. An analysis of all questions over all characteristics is included in 
the accompanying excel file – OSCR's Full November 2020 data tables. 
(https://www.volunteerscotland.net/media/1732008/full_november_data_tables.xlsx)

Q3: What has been the impact of COVID-19 on the number of volunteers you engage?
This question is analysed in a separate presentation Impact of COVID-19 on volunteering in Scotland's charities

https://www.volunteerscotland.net/media/1732008/full_november_data_tables.xlsx
https://www.volunteerscotland.net/media/1719894/oscr_-_volunteer_question_nov_2020_v3x.pdf


The proportion of charities reducing or 
ceasing the use of volunteers – Nov 2020

27Source: OSCR COVID-19 impact on charities survey

Almost a third (32%) of charities have reduced or ceased use of volunteers. 

Almost a third (32%) of 
charities have reduced or 

ceased use of volunteers in 
November, the same 

percentage as in May 2020.

The proportion of charities reducing or ceasing 
the use of volunteers due to COVID-19 varies 
by:

• Income 
• Number of paid staff
• Area of operation
• Financial threat to charity (in next 12 

months)
• Main income source
• Sector of charity
• Legal form of charity 



The proportion of charities reducing or ceasing the 
use of volunteers  – Income of charity Nov 2020

28Source: OSCR COVID-19 impact on charities survey

• A direct comparison with the May data is not possible, as 
this income split is an addition to the November survey.

• However, the movement between May and November is not 
statistically significant for any of the income splits reported 
in both months e.g. Up to £2,000, £2,001 to £10,000, 
£10,001 to £25,000 , £25,001 to £100,000 and £100,001+

• This indicates that there has been minimal changes in the 
proportion of charities by income of charity that have 
reduced or ceased use of volunteers.

• A lower than expected proportion of charities with an income 
under £2,000 have reduced or ceased the use of volunteers.

• Charities with an income of between £25,001 and £500,000 have 
a higher than expected proportion of charities which have 
reduced or ceased the use of volunteers.
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The proportion of charities reducing or ceasing 
the use of volunteers – Number of paid staff Nov 
2020

29Source: OSCR COVID-19 impact on charities survey
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n=2,548

• A lower than expected proportion of charities with no paid staff have reduced or ceased the use of volunteers, while charities with 
paid staff have a higher than expected proportion.

• There are no statistically significant changes in the proportion of charities that have reduced or ceased the use of volunteers by 
number of paid staff between May and November 2020.



The proportion of charities reducing or ceasing 
the use of volunteers – Area of operation Nov 2020

30Source: OSCR COVID-19 impact on charities survey

• A lower than expected proportion of charities operating in the Lothians have reduced or ceased the use of volunteers.

• There are no statistically significant changes in the proportion of charities that have reduced or ceased the use of volunteers by 
area of operation between May and November 2020. 

• This indicates that there has been minimal changes in the proportion of charities by area of operation that have reduced or ceased 
use of volunteers.
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The proportion of charities reducing or ceasing the 
use of volunteers – Financial threat Nov 2020

31Source: OSCR COVID-19 impact on charities survey

• A higher than expected proportion of charities facing a critical financial threat have reduced or ceased the use of volunteers.
Those not facing any financial threat have a lower than expected proportion.

• There are no statistically significant changes in the proportion of charities that have reduced or ceased the use of volunteers by 
financial threat between May and November 2020.
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The proportion of charities reducing or ceasing 
the use of volunteers – Income source of charity 
Nov 2020

32Source: OSCR COVID-19 impact on charities survey

• A higher than expected proportion of charities with grants as their main income source have reduced or ceased the use of 
volunteers.

• There are no statistically significant changes in the proportion of charities that have reduced or ceased the use of volunteers by 
income source between May and November 2020.

* The sample size for the proportion of charities with contracts as their main income source is smaller than other categories. As the Z test takes into account 
sample sizes the results show that we cannot be certain that if another random sample of charities with contracts as their main income source was taken the 
same percentage of charities reducing or ceasing the use of volunteers would be obtained. Therefore, we cannot determine that there is a statistically 
significant difference from the overall proportion of charities reducing or ceasing the use of volunteers.
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The proportion of charities reducing or ceasing the 
use of volunteers – Sector of charity Nov 2020

33Source: OSCR COVID-19 impact on charities survey

• A higher than expected proportion of charities operating in the social care and health sector have reduced or ceased the use of 
volunteers.

• While there are no statistically significant changes in the proportion of charities that have reduced or ceased the use of volunteers by 
the net sectors between May and November, a more detailed breakdown of sector shows a statistically significant decrease in the 
proportion of charities working with the environment and animals that have reduced or ceased the use of volunteers between May and 
November.

• 50% of charities working with the environment and animals reduced or ceased the use of volunteers in May compared  to 34% in 
November.
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The proportion of charities reducing or ceasing the 
use of volunteers – Legal form of charity Nov 2020

34Source: OSCR COVID-19 impact on charities survey

• A higher than expected proportion of charities with their legal form as a company have reduced or ceased the use of volunteers .
• There are no statistically significant changes in the proportion of charities that have reduced or ceased the use of volunteers by legal 

form between May and November 2020.
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Health & Wellbeing issues and 
support required by charities during 

COVID-19



Health & Wellbeing support required by 
charities during COVID-19 – Nov 2002

36Source: OSCR COVID-19 impact on charities survey

• The OSCR impact on charity survey includes categories of response in 3 questions on the impact of COVID-19 on the 
health and wellbeing of staff and volunteers:

• Q1. In which of the following ways, if any, is your charity currently being affected by COVID-19 and the restrictions 
more generally?
o Increased need for mental health and wellbeing support for staff, volunteers, beneficiaries or charity trustees

• Q2b. Which of the following operational challenges, if any, is your charity facing because of COVID-19 and the 
restrictions?
o Extra challenges to ensure the health and wellbeing of staff/volunteers (New in November 2020 survey)
o Staff/trustee/volunteer fatigue or burnout from working on an emergency footing for an extended period (New in 

November 2020 survey)

• Q7b3. 'Which, if any, have you already used since the start of the pandemic or do you think would be useful in the 
future?
o Staff, charity trustee and volunteer wellbeing resources

As each question follows the same overall trend and are statistically significant for the same charity characteristics, only the
increased need for mental health and wellbeing support for staff, volunteers, beneficiaries or charity trustees is included in this 
presentation. An analysis of all questions over all characteristics is included in the accompanying excel file – OSCR's Full 
November 2020 data tables.

https://www.volunteerscotland.net/media/1732008/full_november_data_tables.xlsx


Health & Wellbeing support required by 
charities during COVID-19 – Nov 2020

37Source: OSCR COVID-19 impact on charities survey

Almost a third (32%) of charities have reduced or ceased use of volunteers. 
Over a fifth (21%) of charities 
have an increased need for 
mental health and wellbeing 
support for staff, volunteers, 

beneficiaries or charity 
trustees in Nov, 3% higher 

than in May (18%). Which is a 
statistically significant 

increase.

• Each of the 9 charity characteristics have 
statistically significant differences in the 
proportion that have an increased need for 
mental health and wellbeing support for staff, 
volunteers, beneficiaries or charity trustees.
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Health & Wellbeing support required by charities during 
COVID-19 – Income of charity and Paid staff Nov 2020
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• A lower than expected proportion of charities with an income under 
£25,000 have an increased need for mental health and wellbeing 
support.

• Charities with an income of £100,001 and over have a higher than 
expected proportion of charities which have an increased need for 
mental health and wellbeing support.

• Charities with an income of £2,001 - £10,000 is the only income group 
with a statistically significant change from May, an increase of 5% from 
5% in May to 10% in November 2020.

• A lower than expected proportion of charities with no paid staff have 
an increased need for mental health and wellbeing support.

• Charities with paid staff have a higher than expected proportion of 
charities which have an increased need for mental health and 
wellbeing support.

• Charities with no paid staff have a statistically significant change from 
May; a 3% increase from 7% to 10%.
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Health & Wellbeing support required by charities 
during COVID-19 – Scale of charity Nov 2020
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• A lower than expected proportion of charities operating at a local community or small number of local communities have an increased 
need for mental health and wellbeing support.

• Charities operating regionally or nationally within Scotland have a higher than expected proportion of charities which have an increased 
need for mental health and wellbeing support.

• There are no statistically significant changes between May and November 2020 in the proportion of charities that have an increased need 
for mental health and wellbeing support by charity income.

* The sample size for the proportion of charities operating nationally across the UK is smaller than other categories. As the Z test takes into account sample sizes the 
results show that we cannot be certain that if another random sample of national charities was taken the same percentage of charities with an increased need for 
mental health support would be obtained. Therefore we cannot determine that there is a statistically significant difference from the overall proportion of charities with 
an increase need for mental health support.
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Health & Wellbeing support required by charities 
during COVID-19 – Area of operation Nov 2020
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• A lower than expected proportion of charities operating in the Highlands and Islands and the South of Scotland have an increased need 
for mental health and wellbeing support.

• Charities operating in Glasgow and outwith Scotland have a higher than expected proportion of charities which have an increased need 
for mental health and wellbeing support.

• Charities operating in Mid-Scotland and Fife have a statistically significant increase from May 2020 in the proportion of charities with an 
increased need for mental health and wellbeing support; a 6% increase from 15% in May to 21% in November 2020.
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Health & Wellbeing support required by charities during 
COVID-19 – Financial threat and Income source of charity 
Nov 2020
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• A lower than expected proportion of charities facing no financial threat 
have an increased need for mental health and wellbeing support.

• Charities facing a critical financial threat have a higher than expected 
proportion of charities which have an increased need for mental health 
and wellbeing support.

• The percentage of charities facing no financial threat that have an 
increased need for mental health and wellbeing support has doubled from 
6% in May to 12% in November 2020, a statistically significant increase.

• A lower than expected proportion of charities with an ‘other 
income source’ have an increased need for mental health and 
wellbeing support.

• Charities with grants or contacts as their main income source 
have a higher than expected proportion with an increased need 
for mental health and wellbeing support.

• Between May and November 2020 there has been a 23% 
increase in the percentage of charities with contracts as their 
main income source with an increased need for mental health 
and wellbeing support, a statistically significant increase.
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Health & Wellbeing support required by charities during 
COVID-19 – Sector of charity and Legal form Nov 2020
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• A lower than expected proportion of charities working in leisure and 
culture have an increased need for mental health and wellbeing 
support.

• Charities working in housing and community, social care and health 
have a higher than expected proportion with an increased need for 
mental health and wellbeing support.

• Charities operating in Leisure and Culture (13% to 17%) and ‘others’ 
(17% to 20%) have a statistically significant increase in the 
percentage of charities with a need for mental health and wellbeing 
support by sector between May and November 2020.

• A lower than expected proportion of charities formed as an 
unincorporated association or trust have an increased need for 
mental health and wellbeing support.

• Charities formed as companies have a higher than expected 
proportion of charities with an increased need for mental health 
and wellbeing support.

• There are no statistically significant changes between May and 
November 2020 in the proportion of charities that have an 
increased need for mental health and wellbeing support by legal 
form.
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Health & Wellbeing support required by charities 
during COVID-19 – Age of charity Nov 2020
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• A lower than expected proportion of charities established for 
50+ years have an increased need for mental health and 
wellbeing support.

• Charities established for less than four years have a higher 
than expected proportion of charities with an increased need 
for mental health and wellbeing support.

• Charities established for less than 4 years have a statistically 
significant increase in the percentage of charities with an 
increase need for mental health and wellbeing support 
between May and November 2020; a 6% increase from 22% 
to 28%.

• Charities established for 50+ years have a statistically 
significant decrease in the percentage of charities with an 
increase need for mental health and wellbeing support 
between May and November 2020; a 7% decrease from 18% 
to 11%.



Impact of COVID-19 on use of digital 
technology - Nov 2020
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Impact of COVID-19 on use of digital technology -
Nov 2020

• The OSCR impact of COVID-19 on charities' survey 
includes two categories of response to the question Q2d -

In which of the following ways, if any, has your charity 
benefitted from positive changes you have made since the 
start of the pandemic?:

• Improved use of digital technology among 
staff/volunteers

• Improved use of digital technology among 
beneficiaries

• This allows for analysis of improved digital engagement in 
the charity sector for the first time since the beginning of 
the COVID-19 pandemic, providing important new insights 
into the extent to which charities and beneficiaries have 
adapted to using digital technology.

• Each of the 9 charity characteristics have statistically 
significant differences in the proportion that have improved 
use of digital technology among staff, volunteers and 
beneficiaries.

Almost half (47%) of charities 
have improved use of digital 
technology among staff and 
volunteers.

Over a quarter (28%) of 
charities have improved use of 
digital technology among 
beneficiaries.
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• A lower than expected proportion of charities with income up to £25,000 have improved their use of digital technology among staff 
/volunteers, whereas charities with an income of £25,001 or more have a higher proportion than expected.

• A lower proportion than expected of charities with an income up to £10,000 have seen improved use of digital technology among
beneficiaries, while charities with an income of £100,000 to £5 million have seen a higher proportion than expected.

• This could be caused by larger charities having additional digital experience and resources, or additional resources to adapt and bring 
in new technologies.

Impact of COVID-19 on use of digital technology –
Income of charity Nov 2020
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• Charities with no paid staff have a lower proportion of charities than expected that have improved their use of digital technology 
among both staff / volunteers and beneficiaries, while charities with paid staff have a higher proportion than expected. 

• This difference could reflect the differences in human resources available to train others and bring technological solutions into 
charities. 

Impact of COVID-19 on use of digital technology –
Number of paid staff Nov 2020
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Improved use of digital technology among beneficiaries Improved use of digital technology among staff/volunteersn=2,548

• A lower than expected proportion of charities operating at a local community or small number of local communities' level have
improved their use of digital technology among staff /volunteers, while charities regionally within Scotland, and Nationally across 
Scotland or the UK have a higher proportion than expected.

• A lower than expected proportion of charities operating at a local community or small number of local communities' level have seen 
an improved the use of digital technology among beneficiaries, while charities regionally within Scotland have a higher proportion 
than expected.

• The types of support offered by charities operating at a local community or small number of local communities' level may not require 
the adoption of digital technology, for example food support or delivery services. Whereas charities operating on a larger scale may 
require the use of digital solutions to communicate with staff / volunteers and deliver adapted programs, for example online / 
telephone befriending or mental health support.

Impact of COVID-19 on use of digital technology –
Scale of charity Nov 2020
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• A lower than expected proportion of charities in the Highlands and Islands and South Scotland have improved their use of digital
technology among staff /volunteers, while charities operating in the Lothians or outwith Scotland have a higher proportion than 
expected.

• This may highlight the issues around accessibility of digital resources available within more rural areas of Scotland. For example, less 
availability of reliable broadband in rural communities may make the adoption of digital technologies more difficult, whereas more urban 
areas like Lothians have more reliable broadband and therefore opportunities to adopt digital solutions.

Impact of COVID-19 on use of digital technology –
Area of Operation Nov 2020
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• A higher proportion than expected of charities with contracts or 
grants as their main funding source have improved their use of 
digital technology among staff /volunteers. 

• A higher proportion than expected of charities with contracts as 
their main funding source have seen improved use of digital 
technology among beneficiaries.

• Is this a result of contracts and grants being more stable 
income sources during COVID-19?

Impact of COVID-19 on use of digital technology -
Nov 2020
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• Charities facing a critical threat have a lower proportion of charities than 
expected that have seen an improved use of digital technology among 
beneficiaries; similarly for charities facing no financial threat

• Charities facing some financial threat have a higher proportion of charities 
than expected that have improved their use of digital technology among 
staff / volunteers and have seen improved use amongst their beneficiaries.

• Is this reflective of charities facing some threat having both the stimulus 
and the ability to adapt their services (compared to those facing a critical 
threat or no threat), or could this be the result of other factors?
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• A lower than expected proportion of charities in leisure and culture have improved their use of digital technology among staff 
/volunteers, while charities in ‘other’ areas have a higher proportion than expected.

• A lower than expected proportion of charities in leisure and culture have seen an improved use of digital technology among 
beneficiaries, while charities in ‘other’ areas have seen a higher proportion than expected.

• Charities in the Leisure and Culture sectors may have less opportunities to adapt to digital / online services as these sectors are 
often reliant on physical venues like sports facilities or museums / galleries to deliver services.

Impact of COVID-19 on use of digital technology –
Sector of charity Nov 2020
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• A lower than expected proportion of charities with a legal structure of a trust have improved their use of digital technology among 
staff /volunteers, while charities with the legal structure of a company have a higher proportion than expected.

• A lower than expected proportion of charities with a legal structure of a SCIO or Trust have seen an improved use of digital 
technology among beneficiaries, while charities with the legal structure of a company have a higher proportion than expected.

• The reasons for these differences would require further data analysis to gain a deeper understanding of the differing legal structures 
and how this relates to digital engagement. 

Impact of COVID-19 on use of digital technology –
Legal form of charity Nov 2020
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• A higher proportion than expected of charities established for 26 years or more have improved the use of digital technology among 
staff /volunteers. 

• A higher proportion than expected of charities established for 50 years or more have improved the use of digital technology among 
beneficiaries. 

• Could this be caused by longer established charities having additional digital experience and resources or older charities using less 
technology pre Covid-19 and having to adapt more?

Impact of COVID-19 on use of digital technology –
Age of charity Nov 2020
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Community engagement – the benefits to charities 
and communities - Nov 2020

• The OSCR impact of COVID-19 on charities' survey includes three 
categories of response to the question Q2d - In which of the 
following ways, if any, has your charity benefitted from positive 
changes you have made since the start of the pandemic? :

• A stronger connection with local community.
• Stronger working relationships with other local charities, 

voluntary organisations or businesses.
• Increased recognition of our work in the community.

• This allows for analysis of improved community engagement in 
the charity sector for the first time since the beginning of the 
COVID-19 pandemic.

• Each of the 9 charity characteristics have statistically significant 
differences in the proportion of charities that have improved 
community connections.

• 'Stronger working relations' has a statistically significant difference 
in the proportion of charities that have improved community 
connections for all characteristics except area of operation; and 
charities with 'increased recognition' for all characteristics except 
financial threat and scale of charity.

In November charities reported: 

• Stronger connection with local 
community – 15% of charities.  

• Stronger working relationships 
with other local charities, voluntary 
organisations or businesses   -
13% of charities. 

• Increased recognition of our work 
in the community – 16% of 
charities. 
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Community engagement – Stronger community 
engagement – Income of charity and Number of paid 
staff Nov 2020
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• Charities with an income up to £10,000 have a lower proportion of charities 
than expected that have seen a stronger connection with their local 
community.

• Charities with an income of £100,001 - £500,000 have a higher proportion 
of charities than expected that have seen a stronger connection with their 
local community.

• Charities with no paid staff have a lower proportion of charities than 
expected that have seen a stronger connection with their local 
community.
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Community engagement – Stronger community 
engagement – Scale of charity and Area of operation 
Nov 2020
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• Charities operating internationally have a lower proportion of charities 
than expected that have seen a stronger connection with their local 
community.

• Charities operating at a local community or small number of local 
communities' level have a higher proportion of charities than expected 
that have seen a stronger connection with their local community.

• Charities operating in the Lothians have a lower proportion of charities 
than expected that have seen a stronger connection with their local 
community.
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Community engagement – Stronger community 
engagement – Financial threat and Income source of 
charity Nov 2020
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• Charities facing no financial threat have a lower proportion of charities 
than expected that have seen a stronger connection with their local 
community.

• Charities facing a critical financial threat have a higher proportion of 
charities than expected that have seen a stronger connection with their 
local community.

• Charities with Grants as their main source of income have a higher 
proportion of charities than expected that have seen a stronger 
connection with their local community.
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Community engagement – Stronger community 
engagement – Sector of charity and legal form of 
charity Nov 2020

34% ↑

20% ↑

12% ↓

21% ↑

17% ↑

0%

5%

10%

15%

20%

25%

30%

35%

40%

Net: Housing
and Community

Net: Social care Net: Leisure and
culture

Net: Health Net: Others

%
 o

f c
ha

rit
ie

s

Sector of charity

A stronger connection with local community by sector

n=2,548

12% ↓

18%        
19% ↑

11%        
12%        

0%

5%

10%

15%

20%

25%

Unincorporated
association

Company SCIO Trust Other

%
 o

f c
ha

rit
ie

s

Legal form of charity

A stronger connection with local community by legal form 
of charity

n=2,548

• Charities working in Leisure and culture have a lower proportion of 
charities than expected that have seen a stronger connection with their 
local community.

• Charities working in all other areas have a higher proportion of charities 
than expected that have seen a stronger connection with their local 
community.

• Charities formed as unincorporated associations have a lower 
proportion of charities than expected that have seen a stronger 
connection with their local community.

• Charities formed as SCIOs have a higher proportion of charities than 
expected that have seen a stronger connection with their local 
community.
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Community engagement – Stronger community 
engagement – Age of charity Nov 2020
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• Charities established for between 11 and 50 years have a lower 
proportion of charities than expected that have seen a stronger 
connection with their local community.

• Charities established 10 years or less have a higher proportion of 
charities than expected that have seen a stronger connection with their 
local community.
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Community engagement – Stronger working 
relationships – Income of charity and number of 
paid staff Nov 2020
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• Charities with an income up to £10,000 have a lower proportion of 
charities than expected with stronger working relationships with other 
local charities, voluntary organisations or businesses.

• Charities with an income of £100,001 - £1m+ and £5m+ have a higher 
proportion of charities than expected with stronger working 
relationships with other local charities, voluntary organisations or businesses.

• Charities with no paid staff have a lower proportion of charities than 
expected with stronger working relationships with other local 
charities, voluntary organisations or businesses.

• Charities with paid staff have a higher proportion of charities than 
expected with stronger working relationships with other local 
charities, voluntary organisations or businesses.
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Community engagement – Stronger working 
relationships – Scale of charity and area of operation 
Nov 2020
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• Charities operating internationally have a lower proportion of 
charities than expected with stronger working relationships with other 
local charities, voluntary organisations or businesses.

• Charities operating in South Scotland have a higher proportion of 
charities than expected with stronger working relationships with other 
local charities, voluntary organisations or businesses.
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Community engagement – Stronger working 
relationships – Income source of charity and sector 
of charity Nov 2020
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• Charities with a main income source of contracts or grants have a 
higher proportion of charities than expected with stronger working 
relationships with other local charities, voluntary organisations or 
businesses.

• Charities working in Leisure and culture have a lower proportion of charities 
than expected with stronger working relationships with other local charities, 
voluntary organisations or businesses.

• Charities working in housing, social care and health have a higher 
proportion of charities than expected with stronger working 
relationships with other local charities, voluntary organisations or 
businesses.
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Community engagement – Stronger working 
relationships – Legal form and Age of charity Nov 
2020
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• Charities set up as unincorporated associations have a lower proportion 
of charities than expected with stronger working relationships with other 
local charities, voluntary organisations or businesses.

• Charities set up as companies and SCIOs have a higher proportion of 
charities than expected with stronger working relationships with other 
local charities, voluntary organisations or businesses.

• Charities established for 50+ years have a lower proportion of 
charities than expected with stronger working relationships with 
other local charities, voluntary organisations or businesses.

• Charities established for 10 years or less have a higher proportion of 
charities than expected with stronger working relationships with 
other local charities, voluntary organisations or businesses.
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Community engagement – Increased recognition -
Income of charity and number of paid staff Nov 2020
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• Charities with an income up to £10,000 have a lower proportion of 
charities than expected with increased recognition of their work in 
the community.

• Charities with an income between £25,001 and £500,000 have a 
higher proportion of charities than expected with increased 
recognition of their work in the community.

• Charities with no paid staff have a lower proportion of charities than 
expected with increased recognition of their work in the community.

• Charities with paid staff have a higher proportion of charities than 
expected with increased recognition of their work in the community.
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Community engagement – Increased recognition -
Financial threat and Income source of charity Nov 
2020
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• Charities facing no financial threat have a lower proportion of 
charities than expected with increased recognition of their work in 
the community.
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• Charities with their main income source as contracts or grants have 
a higher proportion of charities than expected with increased 
recognition of their work in the community.
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Community engagement – Increased recognition -
Sector of charity and Legal form of Charity Nov 2020
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• Charities working in leisure and culture have a lower proportion of 
charities than expected with increased recognition of their work in 
the community.

• Charities working in housing and community, social care and health 
have a higher proportion of charities than expected with increased 
recognition of their work in the community.
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• Charities forms as unincorporated associations and trusts have a 
lower proportion of charities than expected with increased 
recognition of their work in the community.

• Charities formed as companies or SCIOs have a higher proportion of 
charities than expected with increased recognition of their work in 
the community.
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• Charities established for 11-25 years and 50+ years have a lower 
proportion of charities than expected with increased recognition of 
their work in the community.

• Charities established for 10 years or less have a higher proportion of 
charities than expected with increased recognition of their work in 
the community.


