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Summary Highlights

Source: Time Well Spent: A National Survey on the Volunteering Experience
4

• Analysing the ‘Volunteer Context’ aims to answer six key questions:

Ø What activities do volunteers do?
Ø Where do volunteers volunteer?
Ø When do volunteers volunteer?
Ø Who do volunteers volunteer for?
Ø How do volunteers volunteer?
Ø Why do volunteers volunteer?

• The summary findings for each of these questions is summarised on the next two pages. 

• While we can identify the most likely volunteer responses for each of the questions, the overall analysis shows how complex the 
volunteer journey is with a wide range of volunteer activities, volunteer locations, ways in which volunteers give time, volunteer 
organisations supported and motivations for volunteering. 

• For each of the six questions the main analysis highlights key differences between different demographic groups; age, gender and
socio-economic grade – all of which adds to the complexity of understanding the volunteer journey.

• Analysis of the ‘Volunteer Context’ has provided Volunteer Scotland with new evidence and insights into volunteering within Scotland. 
For example, the physical locations where volunteers volunteer, the percentage of volunteers volunteering through employer 
supported volunteering and the entry processes volunteers go through when they first become involved in volunteering.

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Summary Highlights

Source: Time Well Spent: A National Survey on the Volunteering Experience
5

What do Scottish 
volunteer do?

• Organising or helping to run events (46%)
• Representing a group/club/ organisation at meetings or events (32%)
• Helping with secretarial, admin or clerical work (31%) and getting other people involved in the group, 

club or organisation (31%)

Where do 
Scottish 

Volunteers 
volunteer?

• In their own neighbourhood (81%)
• In a community space (39%)
• In the group / club / organisation’s premises (32%)
• In their own home (30%)

When do 
Scottish 

volunteers 
volunteer?

• Outside of their work hours not organised by their employer (80%)
• As part of an employer supported volunteer scheme (ESV) (14%)

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Summary Highlights

Source: Time Well Spent: A National Survey on the Volunteering Experience 6

Who do Scottish 
volunteers 

volunteer for?

• For local organisations (55%)
• For civil society (70%)
• For groups supporting: Hobbies/ recreation/ arts/social clubs (35%), Sports / exercise (34%), Religion 

(21%), The environment / animals (20%) , Local community or neighbourhood groups (20%)

How do Scottish 
volunteers 
volunteer?

• On a regular basis (45%)
• With others (68%)
• A mix of online and offline (64%)

Why do Scottish 
volunteers 
volunteer?

• Wanting to improve things or help people (42%)
• The cause was really important to them (42%).
• The group / club / organisation was important to them (41%).

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf
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2. Research overview.
• In January 2019, the National Council for Voluntary Organisations (NCVO) published its Time Well Spent: A national 

survey on the volunteering experience report. Volunteer Scotland was granted access to the Scottish dataset to 
enable it to produce volunteering statistics for Scotland only.  This presentation is one of a series of presentations 
produced by Volunteer Scotland which analyses the Scottish volunteer experience using the 2019 Time Well Spent 
(TWS) Survey :

• Each presentation of the Scottish data mirrors a chapter from NCVO’s Time Well Spent report. This presentation 
analyses ‘volunteer context’ for Scotland.

• Section 3 in TWS report is not analysed for Scotland as Volunteer Scotland recently completed a time series 
analysis of volunteer demographics  using the Scottish Household Survey (SHS)  from 2007 – 2019. The SHS (sample 
size 9,600) is based on adults 16+ whereas TWS is based on adults 18+, which does not a allow for a  direct 
comparison of demographic data from both sources. Focusing on sections 4-8 of TWS provides analysis and insights 
on the volunteer experience that has not previously been available for Scotland.

8

Presentation Topics

Volunteer context (Section 4 in TWS report)

Volunteer Experience (Section 5 in TWS report)

Volunteer Impacts (Section 6 in TWS report)

Volunteer Retention (Section 7 in TWS report)

Looking Ahead (Section 8 in TWS report)

https://www.ncvo.org.uk/policy-and-research/volunteering-policy/research/time-well-spent


2. Research overview.
• The Time Well Spent Survey is an online survey of adults aged 18+ in Great Britain.

• The survey was conducted through YouGov’s panel, via an online self-completion questionnaire during May 2018

• The total sample size was 10,103, with a Scottish sample size of 877.

• The data was weighted to reflect the national population by key demographics: age, gender, education level and 
social grade. 

• The survey focuses exclusively on Formal Volunteering – defined as “……. Giving up time to help any groups, clubs 
or organisations in an unpaid capacity”.

• The survey follows the methodology of the Scottish Household Survey (SHS) and Community Life Survey by asking 
respondents if they had been involved with any groups, clubs or organisations and then whether they had provided 
unpaid help to any groups, clubs or organisations, prompted by a list of activities. 

• This methodology ensures that respondents’  report volunteer activities that they might not otherwise view as 
volunteering.

• While the SHS considers volunteering activities undertaken in the past 12 months, Time Well Spent gathers 
information on any volunteering in the respondent’s past. This provides a unique opportunity to analyse how the 
volunteer experience differs between current and past volunteers, the reasons why past volunteers stopped 
volunteering and reasons that non-volunteers have not participated in volunteering.

9



Recent 
Volunteers

41%
n=359

Lapsed 
Volunteers

11%
n=94

Volunteered 
3+ years ago

23%
n=203

Never 
volunteered

25%
n = 221

Figure 1 - NCVO Time Well Spent - Breakdown 
of Scottish volunteer types

2. Research overview.
• By considering any volunteering in the respondent’s past, 

Time Well Spent allows analysis of the following groups:

• Recent volunteers, who have volunteered at least 
once in the last 12 months.

• Lapsed volunteers, who volunteered between one 
and three years ago.

• Those who have volunteered in the past but more 
than three years ago .

• Those who have never volunteered through a group, 
club or organisation. 

• Time Well Spent also allows for the analysis of the 
frequency of volunteering which follows the same 
definition as the SHS:

• Frequent volunteers, who volunteered at least once a 
month (n= 246).

• Occasional volunteers, who volunteered less 
frequently than once a month (n=98). 

10

*n = sample size, number of adults in the category. Frequent and occasional volunteers 
does not add to the total of recent volunteers as there are 15 recent volunteers who 
responded don’t know to the frequency with which they volunteer.



2. Research overview.
• The dataset also allows for analysis of different groups of volunteers:

• Age - Due to the sample size age is grouped into two: under 55 and over 55.
• Socio economic grades  - The socio-economic grades analysed are ABC1 and C2DE.
• Gender- Data is analysed for male and females.
• Disability - Time Well Spent ask all respondents - Are your day-to-day activities limited because of a health 

problem or disability which has lasted, or is expected to last, at least 12 months? Responses of ‘Yes, limited a 
little’ or ‘Yes, limited a lot’ are classified as disabled while responses of ‘No’ are classified as non-disabled.

• Volunteer coordination - all respondents are asked how their unpaid help is coordinated. This allows analysis 
of volunteers organised by a paid coordinator, by an unpaid coordinator and no coordinator.

• Sector of volunteering activity – all respondents are asked the sector in which they volunteer, allowing for 
analysis of public, private and civil society volunteers.

• Employer Supported Volunteering – all respondents are asked when they carried out their volunteering, 
including options for volunteering in their work hours or outside of work hours organised by their employer, 
allowing for a derived Employer Supported Volunteering (ESV) field which allows analysis to be undertaken for 
volunteers who volunteer as part of ESV and those who volunteer separate to their employment (non-ESV).
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2. Research overview.
• This presentation analyses the ‘Volunteer Context’, which focus on:

Ø What - which type of volunteer activities do volunteers undertake?

Ø Where - where do volunteers volunteer. There are two aspects to ‘where’:

Ø Is the volunteering undertaken locally, nationally or internationally? 

Ø And the physical location where volunteering takes place, e.g. local community space, in the organisation’s premises or in 
the volunteer’s own home etc.

Ø When - Does volunteering take place in the volunteer’s own time, or do volunteers volunteer as part of employer supported 
volunteer schemes? 

Ø Who for – Do volunteers volunteer for organisations that are locally focused? Which sector do volunteers volunteer for: civic 
society, public sector or private sector? What is the focus of the organisations that volunteers volunteer for? For example, local 
community, elderly or sports? 

12



2. Research overview.
Ø How – Do volunteers volunteer on a regular basis or is volunteering undertaken on an infrequent basis or on specific 

projects?

Ø Why- What motivates volunteers to start volunteering? Is it the importance of the cause or organisation or do 
volunteers start volunteering to gain skills, meet friends or because they had time to start volunteering?

• Understanding how volunteers start volunteering, their motivations for volunteering, who they volunteer for, what 
volunteer activities they undertake, where and when they volunteer builds and enhances analysis of volunteering data in  
the Scottish Household Survey. TWS provides important new insights into the volunteer experience within Scotland.

• The results are illustrated with graphs. Detailed data tables are presented in the accompanying data tables’ workbook.

13
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3. What do people do when 
they volunteer?
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Which ways have volunteers provided unpaid help to
groups, clubs or organisations?

Source: Time Well Spent: A National Survey on the Volunteering Experience 15

Organising or helping to run events was the most popular
type of volunteering activity (46%) for recent volunteers in
Scotland.

• Followed by representing the group/club/ organisation at
meetings or events (32%), helping with secretarial, admin
or clerical work (31%) and getting other people involved in
the group, club or organisation (31%).

• These findings are similar to the GB-wide results, with an
interesting difference. For recent GB volunteers raising
money / taking part in sponsored events (27%) was the
third most popular volunteering activity. In Scotland a
similar proportion of recent volunteers (26%) are involved
in this volunteer activity, however it is the 6th most
popular activity type.

8%
11%

16%
17%
19%

21%
21%

25%
26%

27%
31%
31%
32%

46%

0% 10% 20% 30% 40% 50%

Any other help

Visited people (e.g. those in need, etc.)

Provided transport/ driving

Handled money (e.g. club treasurer, etc.)

Befriended or mentored people

Campaigned on behalf of the group

Provided other practical help

Led a club group/  trustee /  committee

Raised money/ sponsored events

Gave advice/ information/ counselling

Got other people involved in the group

Helped with secretarial, admin or clerical

Represented the group at meetings or events

Organised/ helped run an activity or event

% of recent volunteers

Figure 1 - Volunteer Activities by Recent Volunteers

n=359

* Respondents can select more than one answer.

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Which ways have volunteers provided unpaid help to
groups, clubs or organisations – Frequency of Volunteering

Source: Time Well Spent: A National Survey on the Volunteering Experience 16

Organising or helping to run events was the most popular
type of volunteering activity for frequent (50%) and
occasional (36%) recent volunteers in Scotland.

• Frequent volunteers were also involved in helping with
secretarial, admin or clerical work (40%) and
representing the group/club/organisation at meetings or
events (39%).

• Occasional volunteers were also involved in raising
money / taking part in sponsored events (29%) and
getting other people involved in the group, club or
organisation (20%).

• This shows there are differences in the types of
volunteer activities undertaken by frequent and
occasional volunteers, with occasional volunteers being
involved in activities more suited to one-off or
infrequent involvement.

* Respondents can select more than one answer.

Volunteering Activities
Recent and 

frequent
(n=246)

Recent and 
Occasional

(n=99)

Any other help 9% 6%
Visited people (e.g. those in need, etc.) 13% 5%
Provided transport/ driving 18% 11%
Handled money (e.g. club treasurer, etc.) 22% 6%
Befriended or mentored people 23% 8%
Campaigned on behalf of the group 25% 14%
Provided other practical help 25% 16%
Led a club group/  trustee /  committee 32% 7%
Raised money/ sponsored events 25% 29%
Gave advice/ information/ counselling 33% 16%
Got other people involved in the group 35% 20%
Helped with secretarial, admin or clerical 40% 11%
Represented the group at meetings or events 39% 16%
Organised/ helped run an activity or event 50% 36%

Table 1 - Volunteer activities by frequency of volunteering

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


How many ways have volunteers provided unpaid help to
groups, clubs or organisations – Frequency of Volunteering

Source: Time Well Spent: A National Survey on the Volunteering Experience 17
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Figure 2  - Number of Volunteer Activities More than half (51%) of recent Scottish volunteers are 
involved in 4 or more volunteer activities.

• Less than a third (32%) of recent Scottish volunteers 
are involved in only one volunteer activity.

• Recent frequent Scottish volunteers are most likely to 
be involved in 4 or more volunteer activities (60%).

• Recent occasional Scottish volunteers are most likely to 
be involved in one volunteer activity (52%).

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Which ways have volunteers provided unpaid help to
groups, clubs or organisations – Age

Source: Time Well Spent: A National Survey on the Volunteering Experience 18

Organising or helping to run events was the most popular type of 
volunteering activity for both the over 55s and under 55s in 

Scotland.

• For the under 55s, getting other people involved in the group (33%)
and raising money / taking part in sponsored events (33%) were also
popular activity types.

• The over 55s are more likely to be involved in administration and
management roles, with helping with secretarial, admin or clerical
work (36%) and representing the group/club/organisation at
meetings or events (36%) being popular activity types.

• 15% of over 55s are involved in befriending or mentoring, compared
to 23% of under 55s.

• 20% of over 55s are responsible for handling money, compared to
only 15% of under 55s.

• 52% of over 55s are involved in 4 or more volunteer activities
compared to 49% of under 55s (Note: analysis of the number of
activities undertaken is included in the accompanying excel sheet.)

Volunteering Activities by age
Under 55
 (recent)

n=177

Over 55 
(recent)
n=182

Any other help 6% 10%
Visited people 12% 10%
Handled money (e.g. club treasurer, etc.) 15% 20%
Provided transport/ driving 15% 16%
Led a club group/  trustee /  committee 20% 29%
Campaigned on behalf of the group 21% 22%
Befriended or mentored people 23% 15%
Provided other practical help 24% 19%
Gave advice/ information/ counselling 24% 30%
Helped with secretarial, admin or clerical 26% 36%
Represented the group at meetings or events 27% 36%
Got other people involved in the group 33% 29%
Raised money/ sponsored events 33% 18%
Organised/ helped run an activity or event 49% 42%

Table 2 - Volunteer activities by Age

* Respondents can select more than one answer.

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Which ways have volunteers provided unpaid help to
groups, clubs or organisations – Gender

Source: Time Well Spent: A National Survey on the Volunteering Experience 19

Organised/ helped run  an activity or event is the most 
popular volunteering activity for both male (45%) and 

female (46%) volunteers in Scotland.

• Female volunteers are more likely to provide secretarial / 
admin support (43%) than male volunteers (37%).

• Male volunteers are more likely to give advice / 
counselling (32%) than female volunteers (23%).

• Female volunteers (34%) are more likely to be involved in 
one volunteer activity than males (29%).

• More than half of male volunteers (54%) are involved in 4 
or more volunteer activities, compared to 48% of 
females.

* The number of activities undertaken is included in 
accompanying excel sheet. * Respondents can select more than one answer.

Volunteering Activities by gender
Male 

(recent)
n=162

Female
(recent)
n=197

Any other help 9% 8%
Visited people 14% 9%
Handled money (e.g. club treasurer, etc.) 16% 19%
Provided transport/ driving 19% 13%
Befriended or mentored people 20% 17%
Provided other practical help 21% 22%
Campaigned on behalf of the group 24% 19%
Led a club group/  trustee /  committee 24% 24%
Raised money/  sponsored events 26% 25%
Helped with secretarial, admin or clerical 28% 33%
Got other people involved in the group 30% 32%
Gave advice/ information/ counselling 32% 23%
Represented the group at meetings or events 35% 29%
Organised/ helped run an activity or event 45% 46%

Table 3 - Volunteer activities by Gender

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Which ways have volunteers provided unpaid help to
groups, clubs or organisations – Socio Economic Grade

Source: Time Well Spent: A National Survey on the Volunteering Experience 20

Organised/ helped run  an activity or event is the most popular 
volunteering activity for ABC1 (47%) and C2DE (42%) volunteers 

in Scotland.

• ABC1 volunteers are also involved in providing secretarial / 
admin support (34%) and representing the 
group/club/organisation at meetings or events (34%). 

• Giving advice / counselling (29%) and getting other people 
involved in the group (29%) are popular volunteer activities for 
C2DE volunteers.

• 54% of ABC1 volunteers are involved in 4 or more volunteer 
activities compared to 45% of C2DE volunteers. While more 
C2DE volunteers (37%) are involved in one volunteer activity 
than ABC1 volunteers (29%).

* The number of activities undertaken is included in 
accompanying excel sheet. * Respondents can select more than one answer.

Volunteering Activities by Socio economic 
grade

ABC1
(recent)
n=245

C2DE
(recent)
n=114

Any other help 8% 9%
Visited people 10% 13%
Handled money (e.g. club treasurer, etc.) 16% 20%
Provided transport/ driving 16% 14%
Befriended or mentored people 18% 21%
Provided other practical help 21% 22%
Campaigned on behalf of the group 24% 15%
Led a club group/  trustee /  committee 25% 24%
Gave advice/ information/ counselling 27% 29%
Raised money/  sponsored events 29% 18%
Got other people involved in the group 31% 29%
Represented the group at meetings or events 34% 27%
Helped with secretarial, admin or clerical 34% 25%
Organised/ helped run an activity or event 47% 42%

Table 4 - Volunteer activities by Socio economic grade

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf
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Where volunteer activities are carried out

Source: Time Well Spent: A National Survey on the Volunteering Experience 22

81% of recent volunteers said that their volunteering takes 
place in their own neighbourhood, rising to 83% for frequent 

volunteers. 

• These Scottish findings follow the GB-wide results, with the 
same proportion of recent volunteers volunteering in the 

UK within their neighbourhood (81%) and outside of the UK 
(3%).

• Just over a quarter of recent Scottish volunteers, volunteer 
inside the UK but outside their local neighbourhood. 

• More older volunteers (aged 55+) volunteer in the UK, 
within their neighbourhood (90%) than younger volunteers 
(72%).

* Respondents can select more than one answer.
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Figure 3 - Location where volunteering activities carried out 
by Recent Volunteers

Recent Volunteers
n=359

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Places where volunteer activities carried out.

Source: Time Well Spent: A National Survey on the Volunteering Experience 23

Scottish volunteering most commonly takes place in 
community spaces (39%) or the organisation’s premises (32%)

• Scottish volunteering happens in a variety of spaces with 
46% of recent Scottish volunteers report carrying out their 
volunteer activities in more than one place.

• Almost one third of recent Scottish volunteers volunteer in 
their own home (30%). This is higher amongst older 
volunteers (35%) than younger volunteers (26%).

• 17% of recent Scottish volunteers volunteer ‘on the go’. This 
is more common for younger volunteers (20%) than older 
volunteers (14%).

• While the proportion of volunteers in each category differs, 
the top four reasons are consistent for Scotland and GB. 
Volunteering in a place of worship ranks higher in Scotland 
(5Th) than in GB (6th). * Respondents can select more than one answer.
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Figure 4 - Place(s) where volunteer activities 
carried out by recent volunteers

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf
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When do they Volunteer?

Source: Time Well Spent: A National Survey on the Volunteering Experience 25

* Respondents can select more than one answer.

• 47% of recent Scottish volunteers were working for an 
employer at the time of their volunteering.

• Of these, the majority (80%) said they volunteered for their 
main organisation outside of their work hours and their 
volunteering was not organised by their employer.

• Only a small proportion volunteered during work hours, 
either organised by their employer (4%)  or more commonly 
not organised by their employer (6%). 

• Employer Supported Volunteering (ESV) made up 14% of 
recent volunteers (during and outside work hours).

• ESV is higher in Scotland (14%) than GB (10%). This raises an 
interesting question as to what causes this difference in levels 
of ESV across the UK?
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80%
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Figure 5 - When are volunteer activities carried 
out by recent volunteers

Recent employed 
volunteers
n=168

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Employer Supported Volunteering (ESV)

Source: Time Well Spent: A National Survey on the Volunteering Experience 26

• 57% of all Scottish respondents were not aware that 
some employers offered ESV schemes.

• 25% of employed Scottish respondents don’t know if their 
current employer encouraged or provided a scheme for 
volunteering.

• Just under half of employed Scottish respondents said their 
current employer did not provided these opportunities.

Yes, I was
43%

No, I was not
57%

Figure 6 - Before taking this survey, were you aware that 
some employers support/encourage employees or 

provide schemes in this way?

All respondents 
N=788

Yes, they do
25%

No, they 
don't
49%

Don't know
25%

Figure 7  - Extent to which employer actively encourages 
volunteer participation or has a scheme for employees to 

take part in volunteering

Employed N=352  

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf
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Level of operation of organisation volunteers give time to

Source: Time Well Spent: A National Survey on the Volunteering Experience 28

Most Scottish volunteers volunteer for local organisations 
(55%). 

• Around a third (30%) volunteer for an organisation operating at a 
national level and 23% volunteer for an organisation operating 
regionally. 

• Volunteering for organisations with an international operating 
level was least common at 13%.

• In Scotland recent and occasional volunteers have the same 
proportion of volunteers (52%) that volunteer with organisations 
operating at a local level (main operating level). This is different to 
the GB level results, where frequent volunteers were more likely 
than occasional volunteers to volunteer with an organisation 
operating locally (61% vs 54%).

• Occasional Scottish volunteers are more likely to volunteer with 
organizations that operate at a national level than frequent 
volunteers (26% vs 22%); this mirrors the GB results.
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Areas or causes the organisation is involved in

Source: Time Well Spent: A National Survey on the Volunteering Experience 29

Recent Scottish volunteers are most likely to support:

• Hobbies/ recreation/ arts/social clubs (35%)
• Sports / exercise (34%)

• Religion (21%)
• The environment / animals (20%) 

• Local community or neighbourhood groups (20%)

• While the same proportion support the community in Scotland and GB (20%), 
community groups are the second most supported group in GB and fifth in 
Scotland.

• Sports / exercise  was the most popular cause or area supported by younger 
volunteers (33%), male volunteers (40%) and ABC1 volunteers (38%).

• Hobbies/recreation/ arts/social clubs were the most popular cause or area for 
older volunteers (41%), female volunteers (38%) and C2DE volunteers (30%).

• Female volunteers (22%)  and older volunteers (23%) are more likely than male 
volunteers (17%) and younger volunteers (16%) to support local community 
groups.

• ABC1 volunteers (22%) and male volunteers (26%) are more likely to volunteer 
in areas involving politics than C2DE volunteers (11%) and female volunteers 
(13%).

Recent n=359
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Figure 10 - Sector of the voluntary organisation

Sector of the organisation

Source: Time Well Spent: A National Survey on the Volunteering Experience 30

More than two-thirds (70%) of recent Scottish volunteers 
volunteer for civil society organisations (e.g. charity, 

voluntary organisation or community groups).

• 14% volunteer in the public sector , 9% in the private 
sector and 7% responded ‘don’t know’. 

• NCVO identified that private sector volunteers were the 
most likely to incorrectly identify the sector in which they 
volunteer, therefore care should be taken when 
interpreting data relating to private sector volunteers.

• Older volunteers (73%) were more likely to volunteer for 
civil society organisations than younger volunteers (67%).

• 68% of civil society volunteers are frequent volunteers, 
compared to 52% of public sector volunteers.

• The findings mirror the GB-wide results.
Recent n=359
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Figure 11 - How volunteers were organized and 
coordinated

How volunteers are organised and co-ordinated

Source: Time Well Spent: A National Survey on the Volunteering Experience 31

The majority of recent Scottish Volunteers are organised by an 
unpaid co-ordinator (48%).

• Around a quarter (27%) of  recent volunteers said they 
were organised by a paid coordinator, just under a fifth 
of volunteers (18%) said there was no specific person 
whose responsibility it was to organise and coordinate 
volunteers and 7% of recent volunteers said they did not 
know how volunteers were coordinated. 

• Youth/ children's activities outside school are the most 
likely activity type to be organized by an unpaid 
coordinator. Volunteering with older people was the 
activity type most likely to be coordinated by a paid 
coordinator. Volunteering with local community or 
neighborhood groups was the volunteer activity most 
likely to have no one coordinating the volunteers.
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How volunteers are organised and co-ordinated

Source: Time Well Spent: A National Survey on the Volunteering Experience 32

• Recent Scottish volunteers in civil society (50%) and the private 
sector (44%) were most likely to be coordinated by an unpaid 
coordinator.

• Public sector volunteers were equally likely to have a paid or 
unpaid co-Ordinator (45%). 

• Civil society organisations have the highest proportion of 
volunteers without a volunteer coordinator (21%).

• The findings from Scotland mirror the GB-wide results.

Table 5 - How volunteers 
were organized and 
coordinated by sector 

Civil 
society

Public 
sector

Private 
sector

By a paid coordinator 22% 45% 34%

By an unpaid coordinator
50% 45% 44%

By no coordinator 21% 4% 13%
Don’t Know / Don’t 
Recall 7% 6% 9%

Recent n=359
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Figure 12 - When did you first start volunteering for your 
main organization?

When did they start volunteering?

Source: Time Well Spent: A National Survey on the Volunteering Experience 34

49% of recent volunteers first became involved with 
the organisation they volunteer with 5 or more years 

ago.

• Older volunteers (aged over 55) were more likely to 
have started volunteering with the organisation they 
volunteer with 5 or more years ago (69%) than 
younger volunteers (29%).

• Only 16% of recent volunteers started volunteering 
with the organisation they volunteer with less than 1 
year ago.

• Younger volunteers (aged under 55) were more likely 
to have started volunteering with the organisation 
they volunteer with in the past year (24%) than older 
volunteers (8%).

• These results mirror the GB-wide results. Recent n=359
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How do they volunteer?

Source: Time Well Spent: A National Survey on the Volunteering Experience 36

45% of recent Scottish volunteers, volunteer on a regular 
basis.

• 31% of recent Scottish volunteers did activities as part of 
an ongoing project; 29% dipped in and out of volunteer 
activities; 28% volunteered as a one off activity or event; 
18% did some seasonal volunteering; and 14% 
volunteered on time-limited projects. 

• The Scottish results generally follow the GB-wide results, 
with slightly more recent volunteers in Scotland dipping 
in and out of activities (31%) than in GB (28%) and 
slightly less undertaking some seasonal volunteering 
activities (18% in Scotland vs 19% in GB).

14%

18%

28%

29%

31%

45%

0% 10% 20% 30% 40% 50%

I did activities as part of a time-
limited project

I did some seasonal activities

I did a one-off activity or event

I dipped in and out of activities

I did activities as part of an ongoing
project (i.e. not time-limited)

I did activities on a regular basis (e.g.
once every week/ month)

% of recent volunteers

Figure 13: Types of Involvement in Volunteering
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How do they volunteer?

Source: Time Well Spent: A National Survey on the Volunteering Experience 37

Recent n=359

Over two thirds of recent Scottish volunteers (68%) always or 
often undertake volunteering activities with others. 

• 16% of recent Scottish volunteers sometimes volunteer with 
others, while 10% rarely or never volunteer with others.

• Frequent volunteer (72%) are more likely to volunteer with 
others (always / often) than occasional volunteers (64%).

• The Scottish results mirror those of the GB-wide findings.
Always/ofte
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others

68%
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with others
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Rarely or 
never with 

others
10%

DK
6%

Figure 14: Volunteering with others
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Figure 15 - Volunteering and Internet

Volunteering and the internet

Source: Time Well Spent: A National Survey on the Volunteering Experience 38

Recent n=359

64% of recent Scottish volunteers carry out their volunteer 
activities online to some degree – from ‘exclusively online’ 
to ‘rarely online’. This compares to 35% who do not carry 

out any of their volunteer activities online. 

• A minority of recent volunteers, 5%, carry out their volunteer 
activities exclusively online.

• Certain demographic groups are more likely to carry out some or 
all of their volunteering online:
Ø Younger volunteers (68%) vs older volunteers (60%).
Ø Frequent volunteers (69%) vs occasional volunteers (52%).
Ø Disabled volunteers (68%) vs non-disabled volunteers 

(61%). 
• Three times more disabled volunteers (9%) volunteer exclusively 

online than non-disabled volunteers (3%).

• The results for Scotland and GB shows that the same 
demographic groups (younger, recent and disabled) consistently 
undertake some or all of their volunteer activities online.
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Motivations for starting to volunteer

Source: Time Well Spent: A National Survey on the Volunteering Experience 40

The most common reasons for recent Scottish volunteers 
getting involved was wanting to improve things or help people 

(42%) and the cause was really important to them (42%).

• A third of recent Scottish volunteers were motivated to start 
volunteering because someone asked them to give help.

• 21% were motivated to start volunteering to meet people / 
make friends.

• Only 4% were motivated to start volunteering to help them 
get on in their career or gain a formal qualification. 

• The motivations of Scottish volunteers is broadly the same 
as GB-wide volunteers. Wanting to improve things/ help 
people is the top motivation in both Scotland and GB. 
Having spare time was the second highest motivation in GB 
(38%) while it was fourth in Scotland.

Recent n=359
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Figure 16- Motivations for getting involved in volunteering
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Motivations for starting to volunteer

Source: Time Well Spent: A National Survey on the Volunteering Experience 41

• While ‘wanting to improve things or help people’, ‘the cause was really important to them’ and ‘the group / club / organisation was 
really important to me’ feature highly as motivations to start volunteering irrespective of age, socio-economic grade, gender and 
frequency of volunteering there are some interesting demographic group differences in recent volunteers’ other motivations to start 
volunteering: 

Ø I had spare time to do it is more common amongst older volunteers (42%), female volunteers (38%) and C2DE volunteers (40%).

Ø I wanted to meet people / make friends is also more common for older volunteers (23%), female volunteers (22%) and C2DE 
volunteers (26%). 

Ø I thought it would help me get on in my career / to get a recognized qualification is most common for younger volunteers (8%)
and C2DE (8%) volunteers.

Table 6: Motivations for getting involved in volunteering
Under 55
 (recent)

n=177

Over 55 
(recent)
n=182

Male 
(recent)
n=162

Female
(recent)
n=197

ABC1
(recent)
n=245

C2DE
(recent)
n=114

Recent and 
frequent
(n=246)

Recent and 
Occasional

(n=99)

I thought it would help me get on in my career/  qualifications 8% 1% 4% 5% 2% 8% 5% 5%

I wanted to meet people/ make friends 19% 23% 20% 22% 18% 26% 22% 19%
I had spare time to do it 27% 42% 31% 38% 31% 40% 35% 35%
The group/ club/ organization was really important to me 36% 46% 44% 39% 44% 35% 44% 34%
The cause was really important to me 43% 41% 44% 39% 43% 40% 42% 43%
I wanted to improve things/ help people 42% 42% 45% 40% 43% 40% 43% 38%
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How do they get started volunteering?

Source: Time Well Spent: A National Survey on the Volunteering Experience 42

Like the GB findings, recent Scottish volunteers are more likely 
to go through informal entry processes than formal entry 

processes when entering volunteering. 

• Almost a quarter (24%) of recent Scottish volunteers have not 
gone through any of the entry points listed. 

• The most common entry processes for recent Scottish 
volunteers are; ’have an informal chat with me’ (40%), 
‘provide information about the organisation and / or role 
(36%) and ‘provide opportunities to meet people already 
involved in the group / club / organisation’ (27%).

• Formal entry processes such as ‘carry out an interview’ (13%), 
‘carry out an assessment’ (9%)  and ‘carry out a reference 
check’ (16%) were less common.

• 62% of recent Scottish volunteers have gone through 1-2 entry 
processes when starting to volunteer, with 15% going through 
5 or more processes. This follows the overall GB findings.
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Figure 17 - Entry points before starting to 

volunteer with the organisation
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How do they get started volunteering?

Source: Time Well Spent: A National Survey on the Volunteering Experience 43

• There are notable differences in the entry process for volunteers depending on the way in which their volunteering 
activities are coordinated:

Ø Volunteers coordinated by a paid member of staff are less likely to have not gone through any of the entry 
processes listed (11%), than those with an unpaid coordinator (23%) and those with no one coordinating their 
volunteering (50%).

Ø Volunteers coordinated by a paid member of staff are more likely to go through these formal entry processes: 
‘carry out an interview’ (27%), ‘carry out an assessment’ (15%)  and ‘carry out a reference check’ (32%).

Ø Volunteers coordinated by a paid member of staff are also more likely to go through 5 or more entry processes 
(24%), than those coordinated by an unpaid member of staff (9%) and those with no volunteer coordinator (14%).

Ø Those volunteering in the public sector are more likely to go through 5 or more entry processes (22%) than those 
volunteering in civil society (15%) and those volunteering in the private sector (9%).

Ø These findings again mirror the GB-wide results.
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The diversity of the volunteer journey

Source: Time Well Spent: A National Survey on the Volunteering Experience 45

• By analysing the volunteer context we are able to identify 
how people are more likely to volunteer in their main 
organisation as summarised in table 7.

• However the analysis highlights the diversity of activities, 
locations, causes, organisation and level of involvement in 
volunteering by Scottish volunteers. 

• Demographic analysis identifies important differences in 
the volunteer journey for different demographic groups. 

• The next presentation in this series explores the volunteer 
experience in more detail. By understanding the what, 
where, when, who for, how, and why provides important 
context for the analysis of the ‘Volunteer Experience’ and 
highlights how diverse the individual volunteer journeys 
can be.

What
Activities relating to events (organising, helping, taking part), 
helping with administration and getting others involved.

Where

In the UK, within my neighbourhood.
In a community space (e.g. community hall),
In the group / club / organisations office or other premises.
In their own home.

When
In their own time (for those employed) not during working hours/ 
related to employer.

Who for

Organisations operating locally.
Hobbies / recreation / arts / social clubs / sports and exercise / 
religious groups.
Civil society / Third sector.
Organised by an unpaid coordinator

How

On a regular basis but also many dipped in and out of activities as 
part of an ongoing project (i.e. not time limited).
Online in some way (few volunteers exclusively online).
Volunteering alongside others rather than alone.

Why

I wanted to improve things / help people.
The cause was really important to me.
The group / club / organisation was really important to me.

Table 7: How people are more likely to volunteer
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‘Time Well Spent’ Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

Thinking about all of the groups, clubs or organisations you have 
been involved with in the last 12 months.
In which, if any, of the following ways have you provided unpaid 
help to any of these groups, clubs or organisations? (Please 
select all that apply. If any of your answers don't appear in the 
list below, please type them in the "Any other help" box) 

Derived field – How many ways have volunteers provided 
unpaid help to groups, clubs or organisations . 

• Raised money/took part in sponsored events 
• Handled money (e.g. club treasurer, etc.) 
• Led a group/was a trustee or member of a committee 
• Got other people involved in the group, club or organisation
• Organised/helped run an activity or event 
• Visiting people (e.g. those in need, etc.) 
• Befriended or mentored people 
• Gave advice/information/counselling to people 
• Helped with secretarial, admin or clerical work 
• Providing transport/driving 
• Represented the group/club/organisation at meetings or events 
• Campaigned on behalf of the group/club/organisation
• Provided other practical help (e.g. helping out at school, etc.) 
• Any other help (specify) 

• Responses coded as 1 volunteer activity, 2-3 volunteer activities 
and 4 or more volunteer activities.

Source: Time Well Spent: A National Survey on the Volunteering Experience 47
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

Still thinking about the unpaid help you have given to this group, club 
or organisation over the last 12 months / 3 years...
Where did you carry out the unpaid help over this time? (Please select 
all that apply.

• Outside of the UK
• In the UK, within my neighbourhood
• In the UK, outside my neighbourhood
• Don’t know

You may have carried out unpaid help for this group, club or 
organisation in multiple places over the last 12 months/3 years... 
In which places did you carry out the unpaid help for this group, club or 
organisation over the last 12 months/3 years? (Please select all that 
apply. If any of your answer(s) don't appear in the list below, please 
type it in the "Other" box).

Derived field – count of places volunteer activity carried out

• In a community space (e.g. community hall) 
• In the group/club/organisation's office or other premises 
• On the go (e.g. on my phone/laptop), not in a set location 
• In my home 
• In someone else's house 
• In a place of worship 
• In as chool
• In a sport/exercise venue 
• Other 
• Don’t know 

• Responses coded as 1 volunteer location, 2-3 volunteer 
locations and 4 or more volunteer locations.

Source: Time Well Spent: A National Survey on the Volunteering Experience
48
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories
For the following question, if you were not employed or were self-
employed when you were giving unpaid help to this group, club or
organisation over the last 12 months/3 years, please select the 
"Not applicable" option.
Which, if any, of the following describe when you carry/carried out 
these unpaid activities for this group, club or organisation over the 
last 12 months/3 years? (Please select all that apply)

• During my work hours, organised by my employer
• During my work hours, and given time by my employer to 

participate in these activities but not organised by my employer
• Outside of my work hours, organised by my employer
• Outside of my work hours, not organised by my employer
• Don’t know
• Not applicable - I was not employed or was self-employed when 

giving unpaid help

Some employers actively encourage/have schemes for employees 
to take part in community projects, or to help voluntary or charity 
organisations, giving them time during their working hours to 
participate in these type of activities. Please note we are not 
referring to schemes for giving money. 
Before taking this survey, were you aware that some employers 
support/encourage employees or provide schemes in this way? 

• Yes, I was 
• No, I was not 

Source: Time Well Spent: A National Survey on the Volunteering Experience 49
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

Some employers actively encourage/have schemes for 
employees to take part in community projects, or to help 
voluntary or charity organisations, giving them time during their 
working hours to participate in these type of activities. Please 
note we are not referring to schemes for giving money. 
Does your current employer support/encourage employees or 
provide schemes in this way? 

• Yes, they do
• No, they do not
• Don’t know
• Not applicable–I am self employed

Which of the following levels does this group, club or 
organisation operate at? (Please select all that apply) 

• International (i.e. outside the UK) 
• National (i.e. across the UK) 
• Regional (e.g. the South East) 
• Local (e.g. a town/ neighbourhood, etc.) 
• Don’t know 

Source: Time Well Spent: A National Survey on the Volunteering Experience 50
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

When did you FIRST get involved with giving unpaid help to this 
group, club or organisation

• Within the last 3 months 
• More than 3 months ago, but within the last year 
• More than a year ago, but within the last 3 years 
• More than 3 years ago, but within the last 5 years 
• More than 5 years ago, but within the last 10 years 
• More than 10 years ago 
• Don’t know / can’t recall 

Reponses are recoded into 4 categories:
• Less than a year ago
• 1-5 years ago
• 5+ years ago
• Don’t know

Source: Time Well Spent: A National Survey on the Volunteering Experience 51
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

During the last 12 months, which, if any, of the following types 
of groups, clubs or organisations have you been involved with? 
(Please select all that apply, reading all of the answer options 
carefully. We have provided some examples; but note this is not 
an exhaustive list. If any of your answer(s) don't appear in the 
list below, please type them in the "Other" box) 

• Children's education/ schools 
• Citizens' Groups
• Education for adults 
• Health, Disability and Social welfare
• Hobbies/ Recreation/ Arts/ Social clubs 
• Justice and Human Rights 
• Local community or neighborhood groups
• Older people
• Other 
• Politics
• Religion 
• Safety/ First Aid
• Sport/ exercise
• The environment/ animals 
• Trade union activity
• Youth/ children's activities outside school

Source: Time Well Spent: A National Survey on the Volunteering Experience 52
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

Which ONE of the following BEST describes which sector this 
group, club or organisation falls into? 

• Civil society/ Third sector - i.e. a charity, voluntary organisation, 
community group, faith based organisation, social enterprise, 
non-profit organisation (e.g. local sports club, environmental 
group, be-friending scheme, etc.) 

• Public sector - i.e. a public service, body or institution (e.g. NHS, 
local council, school, library, police, etc.) 

• Private sector - i.e. a private company, corporate, business, profit-
making organisation (e.g. private nursery, private museum, 
private health organisation, private care home, theatres, etc.) 

• Don’tknow

Source: Time Well Spent: A National Survey on the Volunteering Experience 53
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

Firstly, some questions about the way your unpaid help has 
been / was organised and coordinated. 
If there was more than one person organising and coordinating 
the unpaid help at this group, club or organisation, please think 
about the person who did this MOST often. 
Is/was the person organising and coordinating this help paid or 
unpaid themselves? (If there is/was no specific person whose 
responsibility it is/was to organise and coordinate those giving 
unpaid help, please select the 'Not applicable' option) 

• A paid member of staff 
• Someone who is unpaid 
• Don’t know/ can't recall 
• Not applicable - there is/was no specific person whose 

responsibility is/was to organise and coordinate those 
giving unpaid help.

Source: Time Well Spent: A National Survey on the Volunteering Experience 54
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

Which, if any, of the following describe how you gave this 
help? (You may have been involved in different types of 
activities. Please select all that apply). 

• I have done/did some seasonal activities (e.g. during the 
summer, at Christmas, etc.) 

• I have done/did a one-off activity or event 
• I dipped in and out of activities (i.e. from time-to-time, as 

and when I could) 
• I have done/did activities as part of a time-limited project 
• I have done/did activities as part of an ongoing project 

(i.e. not time-limited) 
• I have done/did activities on a regular basis (e.g. once 

every week/month) 
• None of these 
• Don’t know /can’t recall 

Source: Time Well Spent: A National Survey on the Volunteering Experience 55
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

When people give unpaid help, they do activities either 
on their own or together (i.e. in person alongside others 
giving unpaid help at the same time).
Thinking about all of the unpaid help you gave to this 
group, club or organisation over the last 12 months/3 
years... How often, if at all, would you say you gave help 
alongside others who were also giving unpaid help? 

• Always - i.e. every time I gave unpaid help in the 
group/club/organisation's office or other premises 

• Often 
• Sometimes 
• Rarely 
• Never - i.e. I always gave unpaid without others giving 

unpaid help 
• Don’t know/can’t recall 

Source: Time Well Spent: A National Survey on the Volunteering Experience 56
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

As a reminder, giving unpaid help can involve activities 
that are carried out online (e.g. starting an e-petition, 
updating a website, responding to emails, etc.).
Still thinking about all of the unpaid help you gave to this 
group, club or organisation over the last 12 months/3 
years... How often, if at all, did you carry out activities 
online? 

• Very often 
• Often 
• Sometimes 
• Rarely 
• Never 
• Don’t know/can’t recall 

Source: Time Well Spent: A National Survey on the Volunteering Experience 57
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

Thinking about why you FIRST started giving 
unpaid help to this group, club or 
organisation... 
Which FIVE, if any, of the following were the 
most important reasons why you started 
giving unpaid help? (Please select up to five 
options) 

• I wanted to improve things/help people 
• I wanted to meet people/make friends 
• Someone asked me to give help 
• The cause was really important to me 
• The group/club/organisation was really important to me 
• I had been helped by the group/ club/ organisation before 
• My friend(s)/ family member(s) were already involved 
• It was connected with the needs of my family/friends 
• I felt there was a need in my community 
• I thought it would give me a chance to learn new skills 
• I thought it would give me a chance to use my existing skills 
• I thought it would help me get on in my career/to get a recognised qualification 
• It's part of my religious belief/philosophy of life to help people 
• I had spare time to do it 
• I felt there was no one else available to help the group/club/organisation
• Other 
• Don’t know/can’t recall 
• Not applicable - there were no reasons in particular why I started giving unpaid help 

Source: Time Well Spent: A National Survey on the Volunteering Experience 58
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

Thinking about before you first started giving unpaid 
help to this group, club or organisation... 
Which, if any, of the following did they do? (Please 
select all that apply) 

• Have an informal chat with me 
• Carry out an interview 
• Carry out a reference check(s) 
• Carry out a criminal record/other background check 
• Carry out an assessment (e.g. risk, occupational health, etc.) 
• Provide information about the organisation and/or role 
• Provide updates on the progress of the application/process to 

get me started 
• Provide opportunities to meet people already involved in the 

group/club/organisation
• Give me a written description of what I was doing (e.g. similar 

to a job description) 
• None of these 
• Don't know/can't recall 
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Time Well Spend Survey Questions.
The Time Well Spent questions used to analyse the ‘Volunteer Context’ are detailed below:

Time Well Spent question Response Categories

Derived field – count of entry processes. • Responses coded as 1-2 entry processes, 3-4 entry processes and 5 or 
more entry processes.

Source: Time Well Spent: A National Survey on the Volunteering Experience 60
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