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Summary Highlights

Source: Time Well Spent: A National Survey on the Volunteering Experience 4

What stops people getting involved?

• Among those who have not volunteered through a group, club or 
organisation during the last three years or ever, the most 
common reasons people give for not being involved are:

Ø Doing other things with their spare time (28%) 
Ø Not wanting to make an ongoing commitment (26%). 

• Over one fifth of those that have never volunteered stated that 
they have never thought about it (22%). 

• Barriers to involvement differ with age:

Ø Older people (55+) are more likely to cite not wanting to 
make an ongoing commitment (32% of over 55s vs 22% for 
under 55s).

Ø Younger people (under 55) are more likely to cite work or 
study commitments (22% of under 55s vs 8% of over 55s). 

Doing other things with their spare 
time and not wanting to make an 
ongoing commitment are the most 
common reasons for not being 
involved in volunteering.

22% of those that have never 
volunteered have never thought 
about it.

Younger people are more likely to 
cite study / work commitments as 
the reason for not getting involved.

Older people are more likely to cite 
not wanting to make an ongoing 
commitment as the reason for not 
getting involved.

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Summary Highlights

Source: Time Well Spent: A National Survey on the Volunteering Experience 5

What stops people getting involved?

• 28% of lapsed volunteers (who had volunteered in the last three 
years but not in the last 12 months) said they had looked into 
opportunities to volunteer in the last year. While only 2% of 
those who had never volunteered said that they had done the 
same.

• Among those that had looked into volunteering, perceptions the 
most common reason for not going on to volunteer are 

• 'It involved more time than I could commit (24%),

• ‘There weren't any opportunities available that matched my 
interest / skills / experience' (17%) 

• ‘It wasn't flexible enough' (14%).

Too much time, lack of opportunities 
that matched skills and a lack of 
flexibility stop people who look into 
volunteering from going on to 
volunteer.

28% of those that have 
volunteered in the past 1-3 years 
have looked into volunteering 
opportunities in the past year.

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Summary Highlights

Source: Time Well Spent: A National Survey on the Volunteering Experience 6

What might encourage people to volunteer? 

• Among those who had not volunteered in the last year, some 
said they could be encouraged to get involved.

• The things that would most encourage them to get involved are:
• Having flexibility with their time committed (47%),
• Flexibility with the way they give their help (e.g. doing it 

from home) (37%) 
• Being asked to volunteer (26%). 

• However, the less recently they have volunteered, the more 
likely they are to say that nothing would encourage them to get 
involved. 

• Those aged 55 and over and males are the least likely to to say 
they could be encouraged to volunteer. 

What might encourage people to 
volunteer? 
• Flexibility of time committed.
• Flexibility abound the ways of giving 

help (e.g. from home).
• Being asked.

Males and adults over 55 are least likely 
to say they could be encouraged to 
volunteer.

Over 
55

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Summary Highlights

Source: Time Well Spent: A National Survey on the Volunteering Experience 7

Interest in future opportunities

• How interested respondents are in volunteering opportunities in 
the future is dependent on whether they volunteered previously 
and how long ago they volunteered.

• Among those interested in at least one way of giving time, people 
are more attracted to opportunities where they can dip in and out 
of activities (34%),  one-off activities and events (31%) or carrying 
out unpaid help activities at a time of their choosing (28%) than 
giving time on a regular basis (23%). 

• For those interested in at least one of a number of different ways 
of getting involved in the future, opportunities to make use of 
existing skills or experience (53%), take part in fun and enjoyable 
activities (45%) and combine volunteering with existing hobbies or 
interests (45%) are the most popular. 

Opportunities that make use of existing 
skills, are fun and enjoyable, and combine 
volunteering with existing hobbies or 
interests are more likely to encourage 
future involvement.

Opportunities that are flexible around time, 
where people can dip in and out of activities or 
volunteer as part of a one-off activity are more 
likely to encourage future volunteering than 
opportunities requiring a regular time 
commitment.

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf
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2. Research overview.
• In January 2019, the National Council for Voluntary Organisations (NCVO) published its Time Well Spent: A national 

survey on the volunteering experience report. Volunteer Scotland was granted access to the Scottish dataset to 
enable it to produce volunteering statistics for Scotland only.  This presentation is one of a series of presentations 
produced by Volunteer Scotland which analyses the Scottish volunteer experience using the 2019 Time Well Spent 
(TWS) Survey :

• Each presentation of the Scottish data mirrors a chapter from NCVO’s Time Well Spent report. This presentation 
analyses ‘looking ahead’ for Scotland.

• Section 3 in TWS report is not analysed for Scotland as Volunteer Scotland recently completed a time series 
analysis of volunteer demographics  using the Scottish Household Survey (SHS)  from 2007 – 2019. The SHS (sample 
size 9,600) is based on adults 16+ whereas TWS is based on adults 18+, which does not a allow for a  direct 
comparison of demographic data from both sources. Focusing on sections 4-8 of TWS provides analysis and insights 
on the volunteer experience that has not previously been available for Scotland.

9

Presentation Topics

Volunteer context (Section 4 in TWS report)

Volunteer Experience (Section 5 in TWS report)

Volunteer Impacts (Section 6 in TWS report)

Volunteer Retention (Section 7 in TWS report)

Looking ahead (Section 8 in TWS report)

https://www.ncvo.org.uk/policy-and-research/volunteering-policy/research/time-well-spent


2. Research overview.
• The Time Well Spent Survey is an online survey of adults aged 18+ in Great Britain.

• The survey was conducted through YouGov’s panel, via an online self-completion questionnaire during May 2018

• The total sample size was 10,103, with a Scottish sample size of 877.

• The data was weighted to reflect the national population by key demographics: age, gender, education level and 
social grade. 

• The survey focuses exclusively on Formal Volunteering – defined as “……. Giving up time to help any groups, clubs 
or organisations in an unpaid capacity”.

• The survey follows the methodology of the Scottish Household Survey (SHS) and Community Life Survey by asking 
respondents if they had been involved with any groups, clubs or organisations and then whether they had provided 
unpaid help to any groups, clubs or organisations, prompted by a list of activities. 

• This methodology ensures that respondents’  report volunteer activities that they might not otherwise view as 
volunteering.

• While the SHS considers volunteering activities undertaken in the past 12 months, Time Well Spent gathers 
information on any volunteering in the respondent’s past. This provides a unique opportunity to analyse how the 
volunteer experience differs between current and past volunteers, the reasons why past volunteers stopped 
volunteering and reasons that non-volunteers have not participated in volunteering.

10



Recent 
Volunteers

41%
n=359

Lapsed 
Volunteers

11%
n=94

Volunteered 
3+ years ago

23%
n=203

Never 
volunteered

25%
n = 221

Figure 1 - NCVO Time Well Spent - Breakdown 
of Scottish volunteer types

2. Research overview.
• By considering any volunteering in the respondent’s past, 

Time Well Spent allows analysis of the following groups:

• Recent volunteers, who have volunteered at least 
once in the last 12 months.

• Lapsed volunteers, who volunteered between one 
and three years ago.

• Those who have volunteered in the past but more 
than three years ago .

• Those who have never volunteered through a group, 
club or organisation. 

• Time Well Spent also allows for the analysis of the 
frequency of volunteering which follows the same 
definition as the SHS:

• Frequent volunteers, who volunteered at least once a 
month (n= 246).

• Occasional volunteers, who volunteered less 
frequently than once a month (n=98). 

11

*n = sample size, number of adults in the category. Frequent and occasional volunteers 
does not add to the total of recent volunteers as there are 15 recent volunteers who 
responded don’t know to the frequency with which they volunteer.



2. Research overview.
• The dataset also allows for analysis of different groups of volunteers:

• Age - Due to the sample size age is grouped into two: under 55 and over 55.
• Socio economic grades  - The socio-economic grades analysed are ABC1 and C2DE.
• Gender- Data is analysed for male and females.
• Disability - Time Well Spent ask all respondents - Are your day-to-day activities limited because of a health 

problem or disability which has lasted, or is expected to last, at least 12 months? Responses of ‘Yes, limited a 
little’ or ‘Yes, limited a lot’ are classified as disabled while responses of ‘No’ are classified as non-disabled.

• Volunteer coordination - all respondents are asked how their unpaid help is coordinated. This allows analysis 
of volunteers organised by a paid coordinator, by an unpaid coordinator and no coordinator.

• Sector of volunteering activity – all respondents are asked the sector in which they volunteer, allowing for 
analysis of public, private and civil society volunteers.

• Employer Supported Volunteering – all respondents are asked when they carried out their volunteering, 
including options for volunteering in their work hours or outside of work hours organised by their employer, 
allowing for a derived Employer Supported Volunteering (ESV) field which allows analysis to be undertaken for 
volunteers who volunteer as part of ESV and those who volunteer separate to their employment (non-ESV).

12



2. Research overview.
• This presentation ‘Looking Forward’ analyses data on adults who have not volunteered recently to 

understand what stops people getting involved in volunteering and  what might encourage non-volunteers 
to get involved in volunteering in the future. 

• The presentation also looks at the interest in a number of future volunteering opportunities, among both 
volunteers and non-volunteers. 

• The results are illustrated with graphs. Detailed data tables are presented in the accompanying data tables 
workbook.
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3. What stops people getting 
involved?
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I would be put off by all the associated
bureaucracy/ administrative processes

None of these

I have never thought about it

I have not been asked

I have an illness or disability that I feel
prevents me from getting involved

I have work or study commitments

I don't want to make an ongoing
commitment

I do other things with my spare time

% of adults that have not volunteered in past year
n=424

Figure 2 - Top reasons for not volunteering

Barriers to volunteering

Doing other things and not wanting to commit are the most 
common reasons Scottish people do not volunteer. 

• Among those who had not volunteered in the past three years 
(including those who had never volunteered), the most 
common reasons for not volunteering were: ‘I do other things 
with my spare time’ (28%) and ‘I don’t want to make an 
ongoing commitment’ (26%). 

• Other key barriers included work or study commitments 
(15%), an illness or disability (14%) and not being asked (13%).

• The barriers to volunteering are generally consistent for GB 
and Scottish non-volunteers with some slight differences in 
the proportion of responses. The most notable differences are 
for ’I have not been asked’ which is 3% higher for GB (16%) 
than Scottish non-volunteers (13%) and ‘I have an illness or 
disability that I feel prevents me from getting involved which is 
3% higher in Scotland (14%) than GB (11%).

Source: Time Well Spent: A National Survey on the Volunteering Experience 15

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Barriers to volunteering

• The key barriers to volunteering are largely consistent among those 
who had volunteered 3+ years ago and those who had never 
volunteered. There were slight differences in the ordering and larger 
differences in the proportions of response as shown in figure 3.

• The least common barriers in Scotland were that ‘I would be worried 
about the risks’, ‘my family or partner wouldn’t want me to get 
involved’, ‘I would be worried I might end up out of pocket’.

• ‘I would be worried about the risks’ and  ‘my family or partner 
wouldn’t want me to get involved’ are two of the least common 
barriers for both Scottish and GB non-volunteers. ‘I have been put off 
by negative experiences giving unpaid help in the past’ is one of the 
least common barriers for GB non-volunteers, while for Scottish non-
volunteers ‘I would be worried I might end up out of pocket is one of 
the least common barriers’.

• Around one in five Scottish people (22%) who have never volunteered 
say that they have never thought about it. This is higher than the 
overall GB findings where 19% of those that have never volunteered 
have never thought about it.

Source: Time Well Spent: A National Survey on the Volunteering Experience 16
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Figure 3 - Top reasons for not volunteering
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Never Volunteered
(n=221)

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Barriers to volunteering

Source: Time Well Spent: A National Survey on the Volunteering Experience 17

Table 1 - Reasons for not volunteering by age, disability and socio 
economic grade

Under 55
(n=223)

Over 55
(n=201)

Disabled
(n=148)

Non 
Disabled
(n=277)

ABC1
(n=224)

C2DE
(n=200)

I have work or study commitments 22% 8% 10% 18% 20% 10%

I have an illness or disability that I feel prevents me from getting involved 12% 15% 39% 0% 10% 17%

I don't want to make an ongoing commitment 22% 32% 23% 28% 34% 18%
I do other things with my spare time 29% 25% 24% 30% 30% 24%

• Younger (22%), non disabled (18%) and ABC1 adults (20%) who have not volunteered in the past year are more likely to 
cite work or study commitments as a reason for not volunteering.

• Older (15%),  disabled (39%)  and C2DE (17%) adults who have not volunteered in the past year are more likely to have 
health or disability issues that prevent them from volunteering.

• Older (32%),  non-disabled (28%)  and ABC1 (34%) adults who have not volunteered in the past year don’t want to 
make an ongoing commitment to volunteer.

• Younger (29%),  non-disabled (30%)  and ABC1 (30%) adults who have not volunteered in the past year are more likely 
to do other things in their spare time that stops them from volunteering.

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Looking into volunteer opportunities

Source: Time Well Spent: A National Survey on the Volunteering Experience 18

Figure 4 - % of non volunteers that have looked into 
volunteering in the past year.

11% of Scottish adults who have not volunteered in the past year have 
looked into volunteering opportunities (compared to 9% in GB).

• The proportion of adults who have looked into volunteering opportunities 
in the past year decreases as the time they last volunteered increases –
see Figure 4. 

• 28% of lapsed volunteers (those that have volunteered between 1 and 3 
years ago) have looked into volunteering opportunities in the past year. 
This decreases to 13% for those that have volunteered in the past but not 
in the last 3 years. Only 3% of those that have never volunteered have 
looked into volunteering opportunities in the past year.

• A higher proportion of Scottish lapsed volunteers (28%) have looked into 
volunteering in the past year than lapsed GB volunteers (19%); almost 
equal percentages of those that volunteered 3 or more years ago have 
looked into volunteering in Scotland (13%) and GB (12%). 4% of GB adults 
who have never volunteered have looked into volunteering opportunities 
in the past compared to 2% in Scotland.

• For adults who have not volunteered in the past year those aged 18-34 
(19%) are the most likely age group to have looked into volunteering.

Yes
28%

No
72%

Volunteered between 1 and 
3 years ago (Lapsed)

Yes
13%

No
87%

Volunteered 3 or more years 
ago

Yes
2%

No
98%

Never Volunteered

Yes
11%

No
89%

All who have not 
volunteered in past year

n=94

n=221 n=518

n=203

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Looking into volunteer opportunities

Source: Time Well Spent: A National Survey on the Volunteering Experience 19

25% of Scottish adults that have not volunteered in the past 3 years 
and have looked into volunteering in the past year are still in the 

process of looking into volunteering opportunities.

• For the remaining 75% the top reasons for not going on to volunteer 
after looking into it are:

• It involved more time than I could commit (24%).
• There weren’t any opportunities available that matched by skills 

and experience (17%).
• It wasn’t flexible enough (14%).

• While the sample size is small for this question, the top 3 reasons 
match the GB-wide findings.

• The least common reasons for continuing are:
• I didn't think I would make enough of a difference (1%).
• I didn't have access to childcare (i.e. there was no one to look 

after my children) (2%).
• There was too much paperwork/ administrative processes (3%).

These again tie into the GB wide results. 

6%

7%

8%

9%

11%

14%

17%

24%

0% 5% 10% 15% 20% 25%

I didn't think I had the necessary skills/
experience needed for the role

It wasn't what I originally expected

The group/ club/ organization were taking too
long to get back to me

I didn't have the necessary transport (e.g. to
get to the group/ club/ organization etc.)

The opportunities didn't accommodate my
health needs

It wasn't flexible enough

There weren't any opportunities available that
matched my interests/ skills/ experience

It involved more time than I could commit

% of those who have not volunteered in the past 12 months who responded Yes to 
looking into volunteering in past 12 months (n=58)

Figure 5 - Top reasons for not going on to volunteer after 
looking into it

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf
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What might encourage adults to volunteer?

Source: Time Well Spent: A National Survey on the Volunteering Experience 21

Figure 6 – Respondents who said that ‘nothing in particular would encourage me to get involved’ 
(% of each group) 

Yes
50%

No
50%

Never Volunteered
n=221

Yes
25%

No
75%

Lapsed Volunteers
n=94

Yes
27%

No
73%

Volunteered three or more years ago
n=203

• Lapsed volunteers are most likely to be encouraged to get involved again (75%), this drop slightly to 73% for those that volunteered 1-
3 years ago before dropping to only half (50%) of those that have never volunteered.

• This shows that those that have volunteered most recently are more likely to be encouraged to volunteer again.
• The Scottish results match the GB-wide results with only slight percentage differences.
• Regardless of past involvement, disabled respondents were slightly more likely to say that nothing in particular would encourage

them to get involved (36%) than non-disabled respondents (37%). Across different age groups, older respondents (aged 55 and over) 
were least likely to be encouraged, with 41% saying nothing in particular would encourage them, compared to 32% for the under 55s.

• These results mirror the GB-wide results.

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


What might encourage adults to volunteer?

Source: Time Well Spent: A National Survey on the Volunteering Experience 22

Flexibility and being asked directly are most likely to 
encourage people to volunteer (for those who have 

not volunteered in the past year). 

• Among those who felt they could be encouraged 
to volunteer the top factors that could encourage 
them were (see Figure 7):
Ø Being flexible with the time committed 

(47%)
Ø Flexibility of the role (37%) 
Ø Being asked (26%)
Ø Employers supporting or encouraging 

volunteering had one of the lowest 
proportion of responses (8%). However, this 
will only be applicable to employed 
respondents. 

• These reasons are common for both Scottish and 
GB non-volunteers with only small percentage 
differences.

8%

9%

10%

10%

11%

12%

15%

21%

26%

37%

47%

0% 10% 20% 30% 40% 50%

If my employer supported/ encouraged it

If I knew it would help me improve my skills

If my family/ friends got involved with me

If the process for getting involved was easier and
quicker

If I knew it would benefit me in my career/ job
prospects

If I knew I could get any expenses paid

If someone could provide transport when I needed
(e.g. to get to and from the organization etc.)

If I knew about what opportunities to give unpaid
help were available

If someone asked me to get involved

If I could be flexible about the way I gave my
unpaid time (e.g. do it from home etc.)

If I could be flexible with the time committed

% of lapsed volunteers, those who volunteered three or more years ago and never – who 
said that they would be encouraged by at least one of these factors (n=329)

Figure 7 - Motivations to get involved

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


What might encourage adults to volunteer?

Source: Time Well Spent: A National Survey on the Volunteering Experience 23

Age 
• Recent respondents aged under 55 were more likely to be encouraged to volunteer by the prospect of gaining skills 

(13% under 55s vs 5% over 55s) or benefiting their career/job prospects (18% under 55s vs 2% over 55s) 

• Younger respondents were more likely to be encouraged by volunteering alongside friends and family (13% of under 
55s compared to 5% of over 55s).

Gender
• Flexibility around the way they volunteered was less likely to encourage men than women (30% men vs 41% women). 

However, there was only a slight difference around providing flexibility over the level of time commitment (46% male 
compared to 47% female).

Disability
• Disabled respondents were more likely to be encouraged by transport being provided than non-disabled respondents 

(21% vs 11%); non-disabled respondents were more likely to be encouraged by being asked to help than disabled 
respondents (29% vs 20%).

The differences between groups of respondents follows the same trends as the GB-wide findings.

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


5. What future opportunities 
are of interest?
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What future opportunities are of interest?

Source: Time Well Spent: A National Survey on the Volunteering Experience 25

• All respondents (including recent volunteers) were asked to 
select any opportunities from two lists detailing different 
ways of giving time and different ways of getting involved that 
would be of  interest in the next 12 months.

• Those that have never volunteered are least interested in 
different ways of giving time (60%) and different ways of 
getting involved (54%).

• The Scottish findings mirror those for GB.

• Some groups are less likely to be interested in different ways 
of giving time; younger volunteers aged under 55 (32% vs 
28% of over 55s), disabled people (33% vs 28% non-disabled), 
C2DE adults (35% vs 26% of ABC1) and males (34% vs 26% of 
females)

• Some groups are less likely to be interested in different ways 
of getting involved; older volunteers (32% vs 23% of under 
55s), disabled people (29% vs 27% non disabled) , C2DE 
adults (31% vs 26% of ABC1) and males (31% vs 25% of 
females).
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Figure 8 - Proportion not interested in giving time in 
different ways or getting involved in different ways in 

next 12 months

% Not interested in different ways of giving time in next 12 months

% Not interested in different ways of volunteering in the next 12 months

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Future opportunities - ways of giving time.

Source: Time Well Spent: A National Survey on the Volunteering Experience 26

More volunteers are interested in dipping in and out and one-
off activities than giving time on a regular basis. 

• For all respondents who were interested in at least one of the 
listed opportunities, the opportunities of most interest were 
flexible ways of giving time with less ongoing commitments: 
being able to dip in and out (34%), giving time for a one-off event 
(31%) and carrying out activities at a time/and or
place of their choosing (28%) – see Figure 9.

• Only 5% of those that have never volunteered in the past are 
interested in giving their time regularly, compared to 38% of 
recent volunteers.

• These results follow the GB-wide trends, but those that have 
never volunteered in Scotland have lower proportions of 
respondents interested in each of the different ways of giving 
time.
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Future opportunities - ways of giving time.

Source: Time Well Spent: A National Survey on the Volunteering Experience 27

Some opportunities are more appealing to certain demographic groups. 

Excluding people who had not selected any of the opportunities listed, there were some demographic differences in the types of activity 
that people find appealing. 

These included the following. 

• Opportunities to dip in and out, to participate in one-off activities or volunteer seasonally were
more likely to appeal to older volunteers over 55 than volunteers aged under 55 (39% vs 29% dip in and out, 35% vs 27% one-off, 
17% vs 11% seasonal). 

• Younger volunteers, conversely, were more likely than older volunteers to be interested in opportunities that involved carrying 
out activities in a time and place of their choosing (29% vs 27%) and giving time on a regular basis (24% vs 22%).

• Women were more likely than men to be interested in the flexible ways of giving time, such as one-off events (35% vs 26%), or 
opportunities that allowed them to dip in and out (36% vs 31%). 

• Men were more interested than women in ongoing projects that are not time-limited (21% vs 15%).

The Scottish demographic trends mirror those of  the GB-wide results.

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Future opportunities - ways of volunteering.

Source: Time Well Spent: A National Survey on the Volunteering Experience 28

The opportunity of most interest was one where they 
could make use of existing skills or experience (53%). 

• For all respondents who were interested in at least one of the 
listed opportunities, the other opportunities of most interest 
were:

• Combing time giving unpaid help with an existing 
hobby or interest (45%).

• Unpaid activities which look fun and enjoyable to be 
part of (45%).

• Giving help where I can meet new people (37%).

• These results follow the GB-wide trends, with ‘unpaid activities 
which look fun and enjoyable to be part of’ being the second top 
reason for GB volunteers (50%) and ‘combining time giving 
unpaid help with an existing hobby or interest’ (45%) second top 
for Scottish respondents.

• Those that have never volunteered had the highest proportion 
interested in giving unpaid help through activities that are mostly 
or all online (29%, vs 21% of recent volunteers).
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Giving unpaid help that is supported or encouraged by
my employer

Giving unpaid help together with my family

Giving unpaid help through activities that were mostly
or all online

Giving unpaid help on my own (i.e. not alongside other
people giving unpaid help)

Giving unpaid help where I can meet new people

Unpaid activities which look fun and enjoyable to be
part of

Combining time giving unpaid help with an existing
hobby or interest

Giving unpaid help in a way that makes use of my
existing skills/ experience

% of respondents interested in at least one of the listed ways of volunteering

Figure 10 - % interested in different ways of volunteering in the next 12 months
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https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


Future opportunities - ways volunteering.

Source: Time Well Spent: A National Survey on the Volunteering Experience 29

There are some differences in interest across demographic groups. 

These included the following. 

• Opportunities that were enjoyable and fun opportunities and those that involved giving unpaid help through 
activities that are mostly or all online are more popular among volunteers aged under 55 vs. those over 55 (50% vs 
40% for enjoyable and fun, 30% vs 17% for online).

• Interest in employer-supported volunteering declined with age, with 27% of  those aged under 55 interested, 
compared with 3% of those aged 55+. 

• Those from higher social grades were more likely to be interested in using existing skills (56%) than those from 
lower grades and with lower qualifications (48%). 

• Disabled respondents were more likely to be interested in opportunities that could be done all or mostly online 
than non-disabled people (25% vs 22%) and giving unpaid help on my own (i.e. not alongside other people giving 
unpaid help) (28% vs 24%).
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6. Food for thought: The 
potential for future 
engagement.
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The potential for future engagement.

Source: Time Well Spent: A National Survey on the Volunteering Experience 31

The more recently someone has volunteered, the more 
likely they are to volunteer again.

However, there is potential for future engagement across all groups 
irrespective of whether they have ever volunteered and how long 
ago they volunteered. 

This chapter has highlighted the importance of providing flexibility 
around the timing and the ways in which volunteers can engage. 
Hence the importance of providing volunteering opportunities that 
fit with individuals’ skills and interests, and also opportunities that 
can be flexible around people’s time commitments.

The findings also show that different groups appear easier to engage 
than others.  However, care must be taken not to overburden those 
that already give time frequently and to address the diversity issues 
that are present in Scottish (and GB) volunteering. 

Recent 
(in the last 12 

months)
41%

1-3 
years ago
(Lapsed)

11%

3 or more 
years ago

23%

Never 
volunteered

25%

Figure 11 - Potential for future engagement 
(% of all respondents)

VOLUNTEERED NOT VOLUNTEERED

Recent & frequent
28%

Already engaged

Easy to engage Harder to engage

Figure 11 shows the potential for future engagement, those already 
volunteering are easier to engage further than non volunteers. 
However, how recently volunteers have engaged is important, the more 
recent their volunteering experience the easier volunteers are to 
engage further.
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‘Time Well Spent’ Survey Questions.
The Time Well Spent questions used to analysis volunteer retention are:Time Well Spent question Response Categories

There are reasons why people don’t give unpaid help to groups, 
clubs or organisations, even when they feel they might like to. The 
list below gives some of the reasons people have given for not 
getting involved in these activities. 
Which, if any, of the following apply to you? (Please select all that 
apply) 

• I’d be worried I haven’t got the right skills or experience to help 
• I don’t think my existing skills/ experience could be used 
• I do other things with my spare time 
• My family/ partner wouldn’t want me to get involved 
• I feel I am not the right age 
• I have an illness or disability that I feel prevents me from getting 

involved 
• I have work or study commitments 
• I have commitments to look after someone 
• I have not been asked 
• I would be worried that I wouldn’t fit in with the other people 

who were involved 
• I have been put off by negative experiences giving unpaid help 

in the past 
• I’d be worried I might end up out of pocket 
• I don’t want to make an ongoing commitment 
• I would be put off by all the associated bureaucracy/ 

administrative processes

Source: Time Well Spent: A National Survey on the Volunteering Experience
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‘Time Well Spent’ Survey Questions.
The Time Well Spent questions used to analysis volunteer retention are:Time Well Spent question Response Categories

Have you looked into giving unpaid help to a group, club or 
organisation in the last 12 months ?

• Yes, I have 
• No, I have not 

Source: Time Well Spent: A National Survey on the Volunteering Experience 34
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‘Time Well Spent’ Survey Questions.
The Time Well Spent questions used to analysis volunteer retention are:Time Well Spent question Response Categories

You previously said that you had looked into giving unpaid help to 
a group, club, organisation in the last 12 months. Which, if any, of 
the following were reasons why you didn’t go on to give unpaid 
help? (Please select all that apply. If any of your answer(s) don't 
appear in the list below please type them in the 'Other' box) 

• The group/ club/ organisation were taking too long to get back to me 
• There was too much paperwork/ administrative processes 
• There weren’t any opportunities available that matched my interests/ 

skills/ experience 
• I didn’t have the necessary transport (e.g. to get to the group/ club/ 

organisation etc.) 
• I didn’t think I had the necessary skills/ experience needed for the role 
• I didn’t have access to childcare (i.e. there was no one to look after my 

children) 
• It involved more time than I could commit 
• The opportunities didn’t accommodate my health needs 
• It wasn’t flexible enough 
• I didn’t think I would make enough of a difference 
• It wasn’t what I originally expected 
• Other 
• Don’t know/ Can’t recall 
• Not applicable - I haven't decided not to give the unpaid help yet (i.e. I'm 

still in the process of applying for/ looking into giving this unpaid help) 

Source: Time Well Spent: A National Survey on the Volunteering Experience 35
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‘Time Well Spent’ Survey Questions.
The Time Well Spent questions used to analysis volunteer retention are:Time Well Spent question Response Categories

There are a number of things people have said would make it 
easier for them to get involved in giving unpaid help to groups, 
clubs or organisations. 
If nothing in particular would encourage you to get involved, 
please select the 'Not applicable' option.
Which THREE, if any, of the following would encourage you the 
most to get involved in giving unpaid help to groups, clubs or 
organisations? (Please select up to three answers. If any of your 
answer(s) don't appear in the list below, please type them in the 
'Other' box separating each with a semi-colon ";") 

• If someone asked me to get involved 
• If my family/ friends got involved with me 
• If I knew it would help me improve my skills 
• If someone could provide transport when I needed (e.g. to get 

to and from the organisation etc.) 
• If I could be flexible with the time committed 
• If I could be flexible about the way I gave my unpaid time (e.g. 

do it from home etc.) 
• If I knew it would benefit me in my career/ job prospects 
• If my employer supported/ encouraged it 
• If the process for getting involved was easier and quicker 
• If I knew about what opportunities to give unpaid help were 

available 
• If I knew I could get any expenses paid 
• Other 
• Don’t know 
• Not applicable - nothing in particular would encourage me to 

get involved 

Source: Time Well Spent: A National Survey on the Volunteering Experience 36

https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Full-Report.pdf


‘Time Well Spent’ Survey Questions.
The Time Well Spent questions used to analysis volunteer retention are:Time Well Spent question Response Categories

Thinking about giving unpaid help to ANY group, club or 
organisation over the next 12 months.
Which, if any, of the following do you think you would be 
interested in? (Please select all that apply).

• Giving my time on a regular basis (e.g. once a week/ once a 
month) 

• Giving my time on a seasonal basis (e.g. summer, Christmas, 
etc.) 

• Giving my time for a one-off activity or event 
• Being able to dip in and out of activities 
• Taking part in a time-limited project (e.g. a project that lasts for 

2 weeks or 3 months etc.) 
• Taking part in an ongoing project (i.e. not time-limited) 
• Carrying out unpaid help activities at a time and/ or place of my 

choosing (i.e. not a fixed/ set time and/ or place) 
• None of these 
• Don’t know 

Source: Time Well Spent: A National Survey on the Volunteering Experience 37
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‘Time Well Spent’ Survey Questions.
The Time Well Spent questions used to analysis volunteer retention are:Time Well Spent question Response Categories

Still thinking about giving unpaid help to ANY group, club or 
organisation over the next 12 months. Which, if any, of the 
following opportunities would you be interested in? (Please select 
all that apply) 

• Giving unpaid help that is supported or encouraged by my 
employer 

• Giving unpaid help through activities that were mostly or all 
online 

• Giving unpaid help together with my family 
• Giving unpaid help where I can meet new people 
• Combining time giving unpaid help with an existing hobby or 

interest 
• Unpaid activities which look fun and enjoyable to be part of 
• Giving unpaid help in a way that makes use of my existing skills/ 

experience 
• None of these 
• Don’t know 

Source: Time Well Spent: A National Survey on the Volunteering Experience 38
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